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—— METROPOLITAN BOROUGH ——




AGENDA PAPERS FOR
SAFETY AT SPORTS GROUNDS SUB-COMMITTEE
Date: 29th September 2010
Time: 10.00 a.m.

Place:  Room 7 Sale Waterside.

	
	A G E N D A                      PART I
	Enclosure
No.
	Proper Officer

under L.G.A., 1972, S.100D (background papers):



	1. 
	ATTENDANCES

To note attendances, including Officers and any apologies for absence.


	
	

	2. 
	MINUTES

To receive and if so determined, to approve as a correct record the Minutes of the meeting held on 4th May 2010.
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[image: image2.emf]Minutes 4th May  2010




	3.
	ANNUAL SAFETY REPORT AND GENERAL SAFETY CERTIFICATE – MANCHESTER UNITED FOOTBALL CLUB
To note the report of the Director of Environment.
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[image: image4.emf]Annual Safety  Report



[image: image5.emf]General Safety  Certificate
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	4.
	REPORT REGARDING THE ANNUAL MATCH VISIT TO ALTRINCHAM FOOTBALL CLUB
To note the report of the Director of Environment.
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	5.
	ANNUAL SAFETY REPORT AND GENERAL SAFETY CERTIFICATE – ALTRINCHAM FOOTBALL CLUB
To note the report of the Director of Environment
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[image: image10.emf]Annual Safety  Report



[image: image11.emf]General Safety  Certificate



[image: image12.emf]Site Plan



[image: image13.emf]General Safety  Certificate - Designated Persons



	6.
	REPORT REGARDING THE ANNUAL MATCH VISIT TO LANCASHIRE COUNTY CRICKET CLUB
To note the report of the Director of Environment.
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	7.
	REPORT REGARDING THE GREENDAY CONCERT AT LANCASHIRE COUNTY CRICKET CLUB ON 16TH JUNE 2010
To note the report of the Director of Environment.
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	8.
	REPORT REGARDING THE MUSE CONCERT AT LANCASHIRE COUNTY CRICKET CLUB ON 4TH SEPTEMBER 2010
To note the report of the Director of Environment.
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	9.
	URGENT BUSINESS (IF ANY)

Any other item or items (not likely to disclose “exempt information”) which by reason of special circumstances (to be specified) the Chair of the meeting is of the opinion should be considered at this meeting as a matter of urgency.


	
	

	
	JANET CALLENDER
Chief Executive

Contact Officer:  Miss. N Owen
Extension:          4221
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Report to: 
Safety at Sports Grounds Sub-Committee 

Date:
       
29th September 2010



Report for:
Information


Report of: 
The Director of Environment

Report Title


		Altrincham Football Club – Annual Safety Report and General Safety Certificate.


 





Summary


		Annual Safety Report for Altrincham Football Club and the re-issue of the General Safety Certificate following receipt of an application from the Club.





Recommendation

		That the report and the re-issue of the General Safety Certificate be noted.







Contact person for access to background papers and further information:


Name:

Alan Finney




Extension:
1011



Background Papers: 


		Financial Implications:


		N/A



		Legal Implications:

		N/A



		Human Resources Implications:

		N/A



		Asset Management Implications:

		N/A



		E-Government Implications:

		N/A



		Risk Management Implications:

		N/A
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Altrincham Football Club

General Safety Certificate Designated Persons


The following persons are designated by Altrincham Football Club under the authority of the GENERAL SAFETY CERTIFICATE issued by Trafford Council under the Fire Safety and Safety at Places of Sport Act 1987.

The ‘Holder’ of the General Safety Certificate is: Altrincham Association Football Club

Clauses 11-17 (inclusive) of The General Safety Certificate required the Holder to designate persons who would have executive responsibility for various aspects of safety.  Those persons are listed below:-


Clause 11
Director/Vice President

Mr. G. Rowley


Clause 12
Director



Mr. P Daine

Clause 13 
Director



Mr. P Daine

Clause 14 
Director/Club Secretary

Mr. D Wilshaw

Clause 15 
Director



Mr. A. Shaw


Clause 16 
Director/Vice President

Mr. G Rowley

Clause 17
Director/Club Secretary

Mr. D. Wilshaw
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Report to:    Safety at Sports Grounds Sub-Committee

Date:
          29th September 2010

Report for:   Information





Report of:    Director of Environment

Report Title


		The Greenday Concert, Lancashire County Cricket Club - Wednesday 16th June 2010.








Summary


		Report describing the Greenday Concert event. 







Recommendation


		That the report be noted.








Contact person for access to background papers and further information:


Name:

Alan Finney




Extension:
1011

		Financial Implications:


		N/A



		Legal Implications:

		N/A



		Human Resources Implications:

		N/A



		Asset Management Implications:

		N/A



		E-Government Implications:

		N/A



		Risk Management Implications:

		N/A





SAFETY AT SPORTS GROUNDS ADVISORY GROUP


GREENDAY CONCERT 


16th June 2010

LANCASHIRE COUNTY CRICKET CLUB


OLD TRAFFORD


1. 
BACKGROUND

1.1
On Wednesday 16th June 2010, a pop concert was held at Lancashire 
County Cricket Club. The concert featured the main group Greenday, 
with support acts: Frank Turner and Joan Jet and the Blackhearts. The 
concert was a successful event and it passed without any serious 
incident; which was again due to good planning and liaison between 
the Club, Trafford Council, the promoter, the Police and members of 
the Multi-Agency Group. 

2.
SUMMARY

2.1
The attendance was 34,001, with an audience mostly in the 16 - 40 
age group with a 60/40 male/female split. The audience was allowed 
to free – flow between the seating areas and the pitch. The upper level 
of ‘F’ Stand was not used for this concert. This removed the need for 
the special safety procedures to control the spectator movement in the 
upper level. The distribution of the audience across the pitch was 
relatively comfortable, however, there was some light congestion at the 
front of stage barrier which is normal with this type of audience and 
artist. 

2.2.
The new spectator and conference facility, The Point, was not in use 
for this event. 

2.3.
Generally, there were no crowd density problems, and there were no 
issues with queues at toilets and at catering and drinks facilities.

2.4.
There were no problems with the temporary structures within the 
performance area e.g. main stage, mixer tower, marquees, disabled 
platform and front of stage barriers.

2.5.
As a result of the redevelopment of the ground, additional sound 
testing was requested. Residents were notified 
of rehearsals between 
5 pm and 7 pm on Tuesday the 15th June.  This was to ascertain and 
modify the noise climate within the ground, as well as to determine the 
potential for noise breakout, although it lasted less than an hour in 
reality. 


2.6.
In total, seven complaints were received about the event, and these 
were primarily related to noise.  Noise levels were well under the 
parameters set in the premises licence. 


2.7.
The signage and toilet provision was considered successful with very 
positive feedback, although there were some recommendations made 
for future events in relation to hand washing facilities. This event was 
again well controlled, with no major stewarding or security issues. 


2.8.
As with other concerts both Great Stone Road and Talbot Road were 
briefly closed by the Police to allow safe egress at the end of the 
concert.  

2.9.
From a Trading Standards point of view, there were no major issues 
before the event.  However, a number of sellers turned up at the end 
of the event to sell counterfeit goods.  Approx 200 t-shirts were seized 
and the sellers were moved on.

2.10.
The concert passed without any serious safety implications and the 
egress from the venue following the event was completed in a smooth 
and orderly manner.

3.
RECOMMENDATION


3.1.
That the report be noted.
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SPECIAL SAFETY CERTIFICATE


4th SEPTEMBER 2010

MUSE

POP CONCERT


SAFETY OF SPORTS GROUNDS ACT 1975


AS AMENDED


SPORTS GROUND FOR WHICH THIS CERTIFICATE IS ISSUED




LANCASHIRE COUNTY CRICKET GROUND




TALBOT ROAD




OLD TRAFFORD




MANCHESTER M16 0PX


HOLDER OF THE CERTIFICATE




LANCASHIRE COUNTY CRICKET CLUB LIMITED


OCCUPIER OF THE SPORTS GROUND




LANCASHIRE COUNTY CRICKET CLUB LIMITED


TRAFFORD COUNCIL


SAFETY OF SPORTS GROUNDS ACT 1975 AS AMENDED


SPECIAL SAFETY CERTIFICATE

MUSE

POP CONCERT


4th September 2010

LANCASHIRE COUNTY CRICKET GROUND


1. Trafford Council, as local authority for the area in which the above Sports Ground (shown on the plan attached hereto) is situated, hereby issue to Lancashire Cricket Club Limited (The Holder), this Special Safety Certificate for the Sports Ground which has been designated by, Order, as a Sports Ground requiring a Safety Certificate.

2. This Special Safety Certificate is issued only in respect of the use of the Sports Ground for Pop Concerts (“the Specified Activity”).


3. This Special Safety Certificate is issued subject to the terms and conditions appearing herein which the Council consider necessary or expedient to secure reasonable safety at the Sports Ground when it is used for the Specified Activity and the Specified Activity shall not take place unless the said terms and conditions are complied with in all respects.


4. The Holder shall notify the Council in writing of any change in circumstance affecting this Certificate, or any term or condition subject to which it is granted, including a change in personnel designated under this certificate, and shall do so and in any event within 48 hours of the circumstance coming to the attention of the holder or any of his servants or agents. 


5.

This Certificate does not convey any approval or consent which may be 


required under any enactment, bye-law or regulation other than under Section 1(3)(b) of the Safety of Sports Ground Act 1975 as amended.


6. The Holder shall ensure that the safety management planning for the Specified Activity is fully documented in the form of Event Safety Procedures Manual.


7 The Holder shall at all times comply with the policies and procedures set out in the Event Safety Procedures Manual, which must not be amended without the prior consent of Trafford Council, and when necessary shall be amended at the request of Trafford Council.


8 The words and expressions used in this Special Safety Certificate shall have the meanings assigned to them by the Safety of Sports Ground Act 1975 as amended.


9 The Holder shall designate a person who shall have executive responsibility for all operational safety personnel employed, contracted or invited to undertake a role in connection with the Specified Activity.


10 The Holder shall designate a person who shall deputise for the person described in 9 above.


11 The Holders shall designate a person who shall have executive responsibility for the safe provision and maintenance of the structural fabric, building services and safety equipment.


12 The Holder shall designate a person who shall deputise for the person described in 11 above.


13 The Holder shall designate a person who shall have executive responsibility for ensuring that the Event Safety Procedures Manual is maintained updated and that the Specified Activity takes place in accordance with that same Event Safety Procedures Manual.


14 The Holder shall ensure that the persons described in Conditions 9 to 13 (inclusive) above are afforded such authority as is commensurate with their responsibilities and shall ensure that those persons discharge their responsibilities under this certificate.


15 The Holder shall notify Trafford Council of the names of the persons designated under conditions (9-13) inclusive.


16 The Holder shall ensure that the spectator capacity of 50,000 (fifty thousand ), contained within the Event Safety Procedures Manual, is not exceeded.


17 The Holder shall take such precautions as may be necessary for the reasonable safety of spectators strictly in accordance with the policies and procedures set out in the Event Safety Procedures Manual.

18 The Holder shall take such precautions as may be necessary to ensure reasonable crowd control strictly in accordance with the policies and procedures set out in the Event Safety Procedures Manual.

19 The Holder shall take such precautions as may be necessary to ensure reasonable stewarding of spectators strictly in accordance with the policies and procedures set out in the Event Safety Procedures Manual.


20 The Holder shall ensure that all reasonable policing requirements determined by Greater Manchester Police are provided for.


21 The Holder shall ensure that all means of ingress and egress are maintained effective and unobstructed.


22 The Holder shall ensure that all building structures, building services and equipment are provided and maintained in such a manner that they safely fulfil their required function, strictly in accordance with the policies and procedures set out in the Event Safety Procedures Manual.


23 The Holder shall ensure that all reasonable fire safety precautions are taken to prevent the outbreak, spread and effects on spectators of fire, strictly in accordance with the policies and procedures set out in the Event Safety Procedures Manual.


24 The Holder shall ensure that a reasonable level of medical/first aid cover is available at the ground to relieve the immediate suffering of persons injured at the ground, strictly in accordance with the policies and procedures set out in the Event Safety Procedures Manual.


25 The Holder shall ensure that such inspections are undertaken and such records are kept and made available as will enable Trafford Council to satisfactorily audit the Holder’s safety management, strictly in accordance with the policies and procedures set out in the Event Safety Procedures Manual.


26 The Holder shall take reasonable steps to control the supply and consumption of alcohol at the Sports Ground to ensure it does not give rise to concerns for the safety of spectators, strictly in accordance with the policies and procedure set out in the Event Safety Procedures Manual.


Dated the 

day of 
………………………………..2010

Signed……………………………………………………….


Deputy Chief Executive 


Trafford Town Hall


Talbot Road, Stretford


Trafford


Greater Manchester M32 0YT
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Report to: 
Safety of Sports Grounds Sub-Committee.

Date:
        
29th September 2010






Report for: 
Information.




Report of: 
The Director of Environment

Report Title


		The Muse Concert at the Lancashire County Cricket Ground on Saturday 4th September 2010.







Summary


		Application for a Special Safety Certificate to hold a pop concert at the 

Lancashire County Cricket Ground.







Recommendation

		That the report and the approval of the Special Safety Certificate be noted.







Contact person for access to background papers and further information:


Name:

Alan Finney




Extension:
1011



Background Papers

		Financial Implications:


		N/A



		Legal Implications:

		N/A



		Human Resources Implications:

		N/A



		Asset Management Implications:

		N/A



		E-Government Implications:

		N/A



		Risk Management Implications:

		N/A





APPLICATION FOR A SPECIAL SAFETY CERTIFICATE


LANCASHIRE COUNTY CRICKET CLUB


MUSE CONCERT


4th SEPTEMBER 2010

1.
BACKGROUND


1.1
In accordance with The Safety of Sports Grounds Act 1975, as amended, an 
application for a Special Safety Certificate was received from Lancashire 



County Cricket Club Plc (The Club). This application was for a proposed pop 
concert which was to be held on the 4th September 2010 at the Lancashire 
County Cricket Ground. The application was considered by the Safety at Sports 
Grounds Advisory Group on the 1st September 2010.

1.2
The Club currently hold a Premises Licence issued by the Council under the 
Licensing Act 2003. The Premises Licence authorises all the Regulated 
Entertainment, including music and singing, which will be taking place during the 
concert.

2.
CONCERT DETAILS

The Safety at Sports Grounds Advisory Group were informed that:

2.1
The main act was Muse and they would be supported by three other acts.

2.2
The capacity of the concert would be limited to 50,000 and all tickets had been 
sold prior to the event. The audience would be allowed to free – flow between the 
seating areas and the pitch. 

2.3
The Stadium gates were to be opened at 16.00 hours and the event would begin 
at 17.15hours. As with previous concerts the standard curfew would come into 
effect at 22.30 hours.

2.4
The audience profile would be 16 – 40 age group, with a 60/40 male/female split.


2.5
Under the terms of the Special Safety Certificate, a Special Safety Procedures 
Manual was to be produced by the Club and submitted to the Council.

2.6
A series of multi-agency meetings were held between the Club, promoters, 
Emergency Services, associated agencies and officers of the Council to 
consider the proposals for the concert.

3.
SAFETY AT SPORTS GROUNDS ADVISORY GROUP


3.1
On the 1st September 2010 the Safety at Sports Advisory Group considered the 

application along with the information above and approved the application for a 
Special Safety Certificate.

3.
RECOMMENDATION


3.1
It is recommended that the application for a Special Safety Certificate and the 
issue of the Special Safety Certificate be noted.

3.2 
A full report on the Muse Concert will be brought before the next meeting of the 
Safety of Sports Grounds Advisory Group and Sub-Committee 


PAGE  
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SPECIAL SAFETY CERTIFICATE


4th SEPTEMBER 2010

MUSE

POP CONCERT


SAFETY OF SPORTS GROUNDS ACT 1975


AS AMENDED


SPORTS GROUND FOR WHICH THIS CERTIFICATE IS ISSUED




LANCASHIRE COUNTY CRICKET GROUND




TALBOT ROAD




OLD TRAFFORD




MANCHESTER M16 0PX


HOLDER OF THE CERTIFICATE




LANCASHIRE COUNTY CRICKET CLUB LIMITED


OCCUPIER OF THE SPORTS GROUND




LANCASHIRE COUNTY CRICKET CLUB LIMITED


TRAFFORD COUNCIL


SAFETY OF SPORTS GROUNDS ACT 1975 AS AMENDED


SPECIAL SAFETY CERTIFICATE

MUSE

POP CONCERT


4th September 2010

LANCASHIRE COUNTY CRICKET GROUND


1. Trafford Council, as local authority for the area in which the above Sports Ground (shown on the plan attached hereto) is situated, hereby issue to Lancashire Cricket Club Limited (The Holder), this Special Safety Certificate for the Sports Ground which has been designated by, Order, as a Sports Ground requiring a Safety Certificate.

2. This Special Safety Certificate is issued only in respect of the use of the Sports Ground for Pop Concerts (“the Specified Activity”).


3. This Special Safety Certificate is issued subject to the terms and conditions appearing herein which the Council consider necessary or expedient to secure reasonable safety at the Sports Ground when it is used for the Specified Activity and the Specified Activity shall not take place unless the said terms and conditions are complied with in all respects.


4. The Holder shall notify the Council in writing of any change in circumstance affecting this Certificate, or any term or condition subject to which it is granted, including a change in personnel designated under this certificate, and shall do so and in any event within 48 hours of the circumstance coming to the attention of the holder or any of his servants or agents. 


5.

This Certificate does not convey any approval or consent which may be 


required under any enactment, bye-law or regulation other than under Section 1(3)(b) of the Safety of Sports Ground Act 1975 as amended.


6. The Holder shall ensure that the safety management planning for the Specified Activity is fully documented in the form of Event Safety Procedures Manual.


7 The Holder shall at all times comply with the policies and procedures set out in the Event Safety Procedures Manual, which must not be amended without the prior consent of Trafford Council, and when necessary shall be amended at the request of Trafford Council.


8 The words and expressions used in this Special Safety Certificate shall have the meanings assigned to them by the Safety of Sports Ground Act 1975 as amended.


9 The Holder shall designate a person who shall have executive responsibility for all operational safety personnel employed, contracted or invited to undertake a role in connection with the Specified Activity.


10 The Holder shall designate a person who shall deputise for the person described in 9 above.


11 The Holders shall designate a person who shall have executive responsibility for the safe provision and maintenance of the structural fabric, building services and safety equipment.


12 The Holder shall designate a person who shall deputise for the person described in 11 above.


13 The Holder shall designate a person who shall have executive responsibility for ensuring that the Event Safety Procedures Manual is maintained updated and that the Specified Activity takes place in accordance with that same Event Safety Procedures Manual.


14 The Holder shall ensure that the persons described in Conditions 9 to 13 (inclusive) above are afforded such authority as is commensurate with their responsibilities and shall ensure that those persons discharge their responsibilities under this certificate.


15 The Holder shall notify Trafford Council of the names of the persons designated under conditions (9-13) inclusive.


16 The Holder shall ensure that the spectator capacity of 50,000 (fifty thousand ), contained within the Event Safety Procedures Manual, is not exceeded.


17 The Holder shall take such precautions as may be necessary for the reasonable safety of spectators strictly in accordance with the policies and procedures set out in the Event Safety Procedures Manual.

18 The Holder shall take such precautions as may be necessary to ensure reasonable crowd control strictly in accordance with the policies and procedures set out in the Event Safety Procedures Manual.

19 The Holder shall take such precautions as may be necessary to ensure reasonable stewarding of spectators strictly in accordance with the policies and procedures set out in the Event Safety Procedures Manual.


20 The Holder shall ensure that all reasonable policing requirements determined by Greater Manchester Police are provided for.


21 The Holder shall ensure that all means of ingress and egress are maintained effective and unobstructed.


22 The Holder shall ensure that all building structures, building services and equipment are provided and maintained in such a manner that they safely fulfil their required function, strictly in accordance with the policies and procedures set out in the Event Safety Procedures Manual.


23 The Holder shall ensure that all reasonable fire safety precautions are taken to prevent the outbreak, spread and effects on spectators of fire, strictly in accordance with the policies and procedures set out in the Event Safety Procedures Manual.


24 The Holder shall ensure that a reasonable level of medical/first aid cover is available at the ground to relieve the immediate suffering of persons injured at the ground, strictly in accordance with the policies and procedures set out in the Event Safety Procedures Manual.


25 The Holder shall ensure that such inspections are undertaken and such records are kept and made available as will enable Trafford Council to satisfactorily audit the Holder’s safety management, strictly in accordance with the policies and procedures set out in the Event Safety Procedures Manual.


26 The Holder shall take reasonable steps to control the supply and consumption of alcohol at the Sports Ground to ensure it does not give rise to concerns for the safety of spectators, strictly in accordance with the policies and procedure set out in the Event Safety Procedures Manual.


Dated the 

day of 
………………………………..2010

Signed……………………………………………………….


Deputy Chief Executive 


Trafford Town Hall


Talbot Road, Stretford


Trafford


Greater Manchester M32 0YT
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Report to:


Safety at Sports Grounds Sub-Committee

Date:



29th September, 2010




Report for:


Information



Report of:


Director of Environment

Report Title


		Annual Match Visit of the Safety at Sports Grounds Sub-Committee to Lancashire County Cricket Club, on Sunday 27th June, 2010.







Summary


		Report describing the annual match visit 2010.







Recommendation

		That the report be noted.







Contact person for access to background papers and further information:


Name:

Joe Marriott





Extension:
4531

Background Papers: None

SAFETY AT SPORTS GROUNDS 


ADVISORY GROUP

ANNUAL MATCH VISIT 


LANCASHIRE COUNTY CRICKET CLUB


1.
BACKGROUND


1.1.
Each year the Safety at Sports Grounds Sub-Committee are invited to carry out 
a match visit to Lancashire County Cricket Club (LCCC). This year’s visit took 
place on Sunday, 27th June, 2010, at the One Day International, England 
against Australia.

2.
SUMMARY

2.1.
Councillor David Higgins, Chairman of the Safety at Sports Grounds Sub 
Committee, along with Councillor Edward Kelson, attended with Council 
Officer’s Iain Veitch, and Joe Marriott.  They were met by Jim Cumbes, LCCC’s 
Chief Executive, and David Arrowsmith, Venue Compliance Manager.

2.2.
David Arrowsmith provided a short presentation to the Group on the safety 
management arrangements initiated for the One Day International.  This 
included an overview of all event planning, control and debrief arrangements.  
Sir John Evans representing the England and Wales Cricket Board, joined the 
Group for this presentation.

2.3.
This was followed by a tour of the new hospitality and spectator viewing 
development known as The Point.  The tour included the reception and bar 
areas, conference and banqueting areas (which can be divided into four suites), 
and the external balconies and seated terracing.


2.4.
Following this was a tour of the stadium, reviewing the operational issues at a 
near capacity event.  Attendance being 20,888 for the match, with all stands, 
including the temporary seating structures occupied.


The group considered the following matters during the tour: 


· operation of stewarding and their management, particularly concerning access, egress, congestion points and toilets.  

· the location and assistance for disabled patrons; 



· medical and first aid arrangements; 

· food concession arrangements and litter management; 



· functioning of the temporary seating structures; 


· impact of the new Metrolink station layout. 


The tour of the ground concluded with a visit to the Control Room, and a
review of the arrangements for policing and management control.

3.
RECOMMENDATION.


3.1.
That the report be noted.

		Financial Implications:


		N/A



		Legal Implications:

		N/A



		Human Resources Implications:

		N/A



		Asset Management Implications:

		N/A



		E-Government Implications:

		N/A



		Risk Management Implications:

		N/A
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Report to:


Safety at Sports Grounds Sub-Committee

Date:



29th September, 2010




Report for:


Information



Report of:


Director of Environment

Report Title


		Annual Match Visit of the Safety at Sports Grounds Sub-Committee to Lancashire County Cricket Club, on Sunday 27th June, 2010.







Summary


		Report describing the annual match visit 2010.







Recommendation

		That the report be noted.







Contact person for access to background papers and further information:


Name:

Joe Marriott





Extension:
4531

Background Papers: None

SAFETY AT SPORTS GROUNDS 


ADVISORY GROUP

ANNUAL MATCH VISIT 


LANCASHIRE COUNTY CRICKET CLUB


1.
BACKGROUND


1.1.
Each year the Safety at Sports Grounds Sub-Committee are invited to carry out 
a match visit to Lancashire County Cricket Club (LCCC). This year’s visit took 
place on Sunday, 27th June, 2010, at the One Day International, England 
against Australia.

2.
SUMMARY

2.1.
Councillor David Higgins, Chairman of the Safety at Sports Grounds Sub 
Committee, along with Councillor Edward Kelson, attended with Council 
Officer’s Iain Veitch, and Joe Marriott.  They were met by Jim Cumbes, LCCC’s 
Chief Executive, and David Arrowsmith, Venue Compliance Manager.

2.2.
David Arrowsmith provided a short presentation to the Group on the safety 
management arrangements initiated for the One Day International.  This 
included an overview of all event planning, control and debrief arrangements.  
Sir John Evans representing the England and Wales Cricket Board, joined the 
Group for this presentation.

2.3.
This was followed by a tour of the new hospitality and spectator viewing 
development known as The Point.  The tour included the reception and bar 
areas, conference and banqueting areas (which can be divided into four suites), 
and the external balconies and seated terracing.


2.4.
Following this was a tour of the stadium, reviewing the operational issues at a 
near capacity event.  Attendance being 20,888 for the match, with all stands, 
including the temporary seating structures occupied.


The group considered the following matters during the tour: 


· operation of stewarding and their management, particularly concerning access, egress, congestion points and toilets.  

· the location and assistance for disabled patrons; 



· medical and first aid arrangements; 

· food concession arrangements and litter management; 



· functioning of the temporary seating structures; 


· impact of the new Metrolink station layout. 


The tour of the ground concluded with a visit to the Control Room, and a
review of the arrangements for policing and management control.

3.
RECOMMENDATION.


3.1.
That the report be noted.

		Financial Implications:


		N/A



		Legal Implications:

		N/A



		Human Resources Implications:

		N/A



		Asset Management Implications:

		N/A



		E-Government Implications:

		N/A



		Risk Management Implications:

		N/A
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TRAFFORD COUNCIL


Report to:


Safety at Sports Grounds Sub-Committee

Date:



29th September, 2010




Report for:


Information



Report of:


Director of Environment

Report Title


		Annual Match Visit of the Safety at Sports Grounds Sub-Committee to Lancashire County Cricket Club, on Sunday 27th June, 2010.







Summary


		Report describing the annual match visit 2010.







Recommendation

		That the report be noted.







Contact person for access to background papers and further information:


Name:

Joe Marriott





Extension:
4531

Background Papers: None

SAFETY AT SPORTS GROUNDS 


ADVISORY GROUP

ANNUAL MATCH VISIT 


LANCASHIRE COUNTY CRICKET CLUB


1.
BACKGROUND


1.1.
Each year the Safety at Sports Grounds Sub-Committee are invited to carry out 
a match visit to Lancashire County Cricket Club (LCCC). This year’s visit took 
place on Sunday, 27th June, 2010, at the One Day International, England 
against Australia.

2.
SUMMARY

2.1.
Councillor David Higgins, Chairman of the Safety at Sports Grounds Sub 
Committee, along with Councillor Edward Kelson, attended with Council 
Officer’s Iain Veitch, and Joe Marriott.  They were met by Jim Cumbes, LCCC’s 
Chief Executive, and David Arrowsmith, Venue Compliance Manager.

2.2.
David Arrowsmith provided a short presentation to the Group on the safety 
management arrangements initiated for the One Day International.  This 
included an overview of all event planning, control and debrief arrangements.  
Sir John Evans representing the England and Wales Cricket Board, joined the 
Group for this presentation.

2.3.
This was followed by a tour of the new hospitality and spectator viewing 
development known as The Point.  The tour included the reception and bar 
areas, conference and banqueting areas (which can be divided into four suites), 
and the external balconies and seated terracing.


2.4.
Following this was a tour of the stadium, reviewing the operational issues at a 
near capacity event.  Attendance being 20,888 for the match, with all stands, 
including the temporary seating structures occupied.


The group considered the following matters during the tour: 


· operation of stewarding and their management, particularly concerning access, egress, congestion points and toilets.  

· the location and assistance for disabled patrons; 



· medical and first aid arrangements; 

· food concession arrangements and litter management; 



· functioning of the temporary seating structures; 


· impact of the new Metrolink station layout. 


The tour of the ground concluded with a visit to the Control Room, and a
review of the arrangements for policing and management control.

3.
RECOMMENDATION.


3.1.
That the report be noted.

		Financial Implications:


		N/A



		Legal Implications:

		N/A



		Human Resources Implications:

		N/A



		Asset Management Implications:

		N/A



		E-Government Implications:

		N/A



		Risk Management Implications:

		N/A
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		Report describing the annual match visit 2010.
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SAFETY AT SPORTS GROUNDS 


ADVISORY GROUP

ANNUAL MATCH VISIT 


LANCASHIRE COUNTY CRICKET CLUB


1.
BACKGROUND


1.1.
Each year the Safety at Sports Grounds Sub-Committee are invited to carry out 
a match visit to Lancashire County Cricket Club (LCCC). This year’s visit took 
place on Sunday, 27th June, 2010, at the One Day International, England 
against Australia.

2.
SUMMARY

2.1.
Councillor David Higgins, Chairman of the Safety at Sports Grounds Sub 
Committee, along with Councillor Edward Kelson, attended with Council 
Officer’s Iain Veitch, and Joe Marriott.  They were met by Jim Cumbes, LCCC’s 
Chief Executive, and David Arrowsmith, Venue Compliance Manager.

2.2.
David Arrowsmith provided a short presentation to the Group on the safety 
management arrangements initiated for the One Day International.  This 
included an overview of all event planning, control and debrief arrangements.  
Sir John Evans representing the England and Wales Cricket Board, joined the 
Group for this presentation.

2.3.
This was followed by a tour of the new hospitality and spectator viewing 
development known as The Point.  The tour included the reception and bar 
areas, conference and banqueting areas (which can be divided into four suites), 
and the external balconies and seated terracing.


2.4.
Following this was a tour of the stadium, reviewing the operational issues at a 
near capacity event.  Attendance being 20,888 for the match, with all stands, 
including the temporary seating structures occupied.


The group considered the following matters during the tour: 


· operation of stewarding and their management, particularly concerning access, egress, congestion points and toilets.  

· the location and assistance for disabled patrons; 



· medical and first aid arrangements; 

· food concession arrangements and litter management; 



· functioning of the temporary seating structures; 


· impact of the new Metrolink station layout. 


The tour of the ground concluded with a visit to the Control Room, and a
review of the arrangements for policing and management control.

3.
RECOMMENDATION.


3.1.
That the report be noted.

		Financial Implications:


		N/A



		Legal Implications:

		N/A



		Human Resources Implications:

		N/A



		Asset Management Implications:

		N/A



		E-Government Implications:

		N/A



		Risk Management Implications:

		N/A
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GENERAL SAFETY CERTIFICATE


2010/2011

A.A.F.C.


     ALTRINCHAM ASSOCIATION FOOTBALL CLUB


FIRE SAFETY AND SAFETY OF PLACES OF 


SPORT ACT 1987


SPORTS GROUND FOR WHICH THIS CERTIFICATE IS ISSUED




ALTRINCHAM ASSOCIATION FOOTBALL CLUB




MOSS LANE




ALTRINCHAM




CHESHIRE




WA15 8AP


HOLDER OF THE CERTIFICATE




ALTRINCHAM ASSOCIATION FOOTBALL CLUB        


OCCUPIER OF THE SPORTS GROUND




ALTRINCHAM ASSOCIATION FOOTBALL CLUB



TRAFFORD COUNCIL

FIRE SAFETY AND SAFETY AT PLACES OF SPORT ACT 1987


GENERAL SAFETY CERTIFICATE


ALTRINCHAM ASSOCIATION FOOTBALL GROUND


1. In exercise of the powers conferred by the Safety of Sports Grounds Act 1975, The Fire Safety and Safety of Places of Sport Act 1987 and all other enabling powers, Trafford Council as local authority for the area in which the above Sports Ground (shown edged by a bold broken line on the plan attached hereto) is situated, hereby issue to Geoff Goodwin, Chairman of Altrincham Association Football Club Limited (The Holder), this General Safety Certificate.


2. This General Safety Certificate replaces the preceding General Safety Certificate issued by Trafford Council which ceases to have effect of the date hereof.


3. This General Safety Certificate covers the safety of spectators in the whole sports ground to ensure that parts of the ground in the immediate vicinity of the regulated stands do not affect the safety of people within the regulated stands.


4. This General Safety Certificate is issued only in respect of the use of the regulated stands for the viewing of football matches (“the Specified Activity”).


5. This General Safety Certificate is issued subject to the terms and conditions appearing herein which Trafford Council consider necessary or expedient to secure reasonable safety at the regulated stands when they are used for the Specified Activity and the Specified Activity shall not take place unless the said terms and conditions are complied with in all respects.


6. The Holder shall notify Trafford Council in writing of any change in circumstance affecting this Certificate or any term or condition subject to which it is granted, including a change in personnel designated under this Safety Certificate, and shall do so when ever reasonably practicable before any change of circumstance and in any event within 48 hours of the circumstance coming to the attention of the holder or any of his servants or agents.


7. This Certificate does not convey any approval or consent which may be required under any enactment, by-law or regulation other than under Section 26(10) (a) of The Fire Safety and Safety of Places of Sport Act 1987.


8. The Holder shall produce and maintain a written Safety Procedures Manual setting out the policies and procedures for complying with the terms and conditions within this Safety Certificate.


9. The Holder shall at all times comply with the policies and procedures set out in the Altrincham Association Football Club (A.A.F.C.) Safety Procedures Manual, which must not be amended without giving 21 days prior notification to Trafford Council.


10. The words and expressions used in this General Safety Certificate shall have the meanings assigned to them by the Fire Safety and Safety of Places of Sport Act 1987 as amended and the Definition Section of the A.A.F.C. Safety Procedures Manual and in the event of any conflict between the meanings thereby assigned the meaning in the Act shall prevail.


11. The Holder shall designate a person who shall have executive responsibility for the production and implementation of A.A.F.C. Safety Policy for football matches attended by spectators.


12. The Holder shall designate a person who shall deputise for the person described in 11 above.


13. The Holder shall designate a person who shall have executive responsibility for all operational safety personnel employed, contracted or invited to undertake a safety role in connection with football matches attended by spectators.


14. The Holder shall designate a person who shall deputise for the person described in 13 above.


15. The Holder shall designate a person who shall have executive responsibility for ensuring that all building structures, building services and equipment are provided and maintained in such a manner that they safely fulfil their required function.


16. The Holder shall designate a person who shall deputise for the person described in 15 above.


17. The Holder shall designate a person who shall have executive responsibility for ensuring that a Safety Procedures Manual is maintained updated and that the specified activity takes place in accordance with that same Safety Procedures Manual.


18. The Holder shall ensure that the persons described in Conditions 11 to 17 (inclusive) above are afforded such authority as is commensurate with their responsibilities and shall ensure that those persons discharge their responsibilities under this Certificate.


19. The Holder shall notify Trafford Council of the names of the persons designated under conditions 11-17(inclusive).


20. The Holder shall ensure that the maximum number of spectators admitted at any one time to the whole ground shall not exceed 6, 085 (Six Thousand, and Eighty Five)


21. The Holder shall ensure that the maximum number of spectators admitted at any one time to parts of the ground shall not exceed the capacities set out within the A.A.F.C. Safety Procedures Manual.


22. The Holder shall take such precautions as may be necessary for the reasonable safety of spectators.


23. The Holder shall take such precautions as may be necessary to ensure reasonable crowd control.


24. The Holder shall take such precautions as may be necessary to ensure reasonable stewarding of spectators. All Stewards employed at the sports ground shall be trained and assessed to a level 2 stewarding qualification within the National Qualification Framework, or undergoing such training.


No steward shall be deployed at the ground until they have undertaken all aspects of the familiarisation and induction training covered by the induction module of the football authorities Training Package for Stewarding at football grounds


No steward shall work unaccompanied until they have completed all aspects of the training set out in modules 1 (General Responsibilities), and 2 (Maintenance of a safe environment) of the Football Authorities’ Training Package for Stewarding at football grounds and have attended 4 matches as a steward. All stewards shall complete their training, assessment and qualification within 12 months thereafter. 


25. The Holder shall ensure that all reasonable policing requirements determined by Greater Manchester Police are provided for.


26. The Holder shall ensure that all means of ingress and egress are maintained effective and unobstructed.


27. The Holder shall ensure that all building structures, building services and equipment are provided and maintained in such a manner that they safely fulfil their required function.


28. The Holder shall ensure that all reasonable fire safety precautions are taken to prevent the outbreak, spread and effects on spectators of fire.


29. The Holder shall ensure that a reasonable level of medical/first aid cover is available at the ground to relieve the immediate suffering of persons injured or taken ill at the ground.


30. The Holder shall ensure that such evidence is made available as will enable Trafford Council to satisfactorily audit A.A.F.C’s. safety management for compliance with the terms and conditions within this General Safety Certificate.


Dated the
day of

             2010

Signed…………………………….


Deputy Chief Executive 


Trafford Council

Trafford Town Hall


Talbot Road, Stretford


Trafford


Greater Manchester 


M32 0YT
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THE GENERAL SAFETY CERTIFICATE


A revised General Safety Certificate was issued in respect of the Altrincham Association Football Club ground to Mr. G Goodwin, Chairman of Altrincham Association Football Club (The Holder) on 25th March 2009.

Clauses 11-17 (inclusive) of The General Safety Certificate required the Holder to designate persons who would have executive responsibility for various aspects of safety.  Those persons are listed below:-


Clause 11
Director/Vice President

Mr. G. Rowley

Clause 12
Director



Mr. P Daine

Clause 13 
Director



Mr. P Daine

Clause 14 
Director/Club Secretary

Mr. D Wilshaw

Clause 15 
Director



Mr. A. Shaw

Clause 16 
Director/Vice President

Mr. B. Pond

Clause 17
Director/Club Secretary

Mr. D. Wilshaw

THE SAFETY PROCEDURES MANUAL


Mr. Darren Gregory, Stadium Safety Officer, is responsible for the production and maintenance of the Altrincham Association Football Club Safety Procedures Manual.


The Safety Procedures Manual is under constant review and continues to reflect the current Stadium environment.


SPECIAL SAFETY CERTIFICATES


No Special Safety Certificates have been issued for the ground during the 2009-2010 season.


STADIUM DEVELOPMENT


1.
The camera platform that was erected under the North Stand to enable MUTV to televise the Manchester United reserve team matches remained in place throughout the 2009-2010 season.

2. The Community Aspect Integration programme with the local community, which was established during the 2006/2007 season, has progressed and has expanded throughout the season. 

3.
The fun week was run again over the Easter period and built on the success of the event last season with coaching given by qualified coaches. The fun week included a full match which was again a well attended and successful event. A further fun week was held during the last week in July and again was a successful well attended event.

4. The Saturday Morning Club has continued, and skills, training and coaching are given by qualified coaches. The Club Welfare Officer continues to oversea these activities, which is a requirement of the Football Association because junior teams and members are involved.

5. The Juniors, carrying on the success of the last two seasons, again arranged a May Bank Holiday Festival for the under 9’s to under 12’s. This event attracted over 600 children and ran over two days.

6. All the above activity was established during the 2007-2008 season and continues to demonstrate Altrincham’s continued commitment to the Community.

ANNUAL MATCH VISIT

SAFETY AT SPORTS GROUNDS

SUB-COMMITTEE


This year’s match visit took place on the 14th April 2010 at the Conference National League fixture Altrincham FC v Stevenage Borough FC.

The party, which consisted of Councillors Paula Pearson, Linda Blackburn and Steven Adshead along with Council Officers, Joe Marriott, Public Protection Manager, and Alan Finney, Senior Enforcement and Sports Grounds Officer, was invited to undertake a walking tour of the stadium, both internally and externally.


A report on this particular match day visit will be provided to the Safety at Sports Grounds Advisory Group.

SUCCESS OF PREVIOUS OBJECTIVES

		2009/20010 OBJECTIVES

		COMMENT



		The proposal to replace the toilets along with the provision of permanent refreshment facilities, at the visitor’s end of the Stadium, is to remain an objective if and when adequate finance becomes available.




		The Club are not in a position financially to enable an application to be made to the Football Foundation for funding to finance the permanent replacement of the toilets and refreshment facilities at the visitors end of the Stadium.



		To continue to ensure that the Safety Procedures Manual reflects the Safety Management of the Stadium.




		The Safety Procedures Manual has been reviewed and continues to reflect the Stadium Safety Management.



		To carry out a programme of refurbishment of the CCTV system and replace where necessary.




		Financial quotations have been obtained and the Club is now considering these.



		To continue to promote the Club in the community by expanding the Club’s activities.



		The junior activities continue to flourish and expand. Two fun weeks have been run during the season and the Saturday Morning Club continues to flourish. The May Bank Holiday Festival for the under 9’s to under 12’s again took place over two days which involved over 600children.



		To continue to maintain the Stadium to a good standard.




		The Stadium continues to be maintained to a good standard





FUTURE OBJECTIVES


1. 
The proposal to replace the toilets along with the provision of permanent refreshment 


facilities, at the visitor’s end of the Stadium, is to remain an objective if and when 
funding becomes available.


2.  
To continue to ensure that the Safety Procedures Manual reflects the Safety        

    
 Management of the Stadium.


3.  
To complete the programme of refurbishment of the CCTV system and replace, where 

     
necessary, as finances become available.

4. 
To continue to promote the Club in the community by expanding the Club’s activities.

5. 
To maintain the condition of the Stadium to an acceptable standard and to promote 
crowd safety.


SUMMARY OF ATTENDANCE       2009/2010

FOOTBALL CONFERENCE

BLUE SQUARE PREMIER LEAGUE.                        ATTENDANCE


    8.8.2009

Ebbsfleet United
   914

  18.8.2009

Histon
   698

  22.8.2009

A.F.C Wimbledon
1,438

  31.8.2009

Chester City
1,737

  12.9.2009

Crawley Town
   817

  22.9.2009

Tamworth
   843

  29.9.2009

Gateshead
   769


10.10.2009

Mansfield Town
1,642

17.10.2009

Luton Town
1,762

10.11.2009

Witton Albion
   250   Cheshire Senior Cup 14.11.2009

Forest Green Rovers
1,119

  1.12.2009

Barrow
   832

15.12.2009

Wrexham
   407  F A Trophy


  23.1.2010

Hayes & Yeading United
   893

  30.1.2010

Wrexham
 1,821

    6.2.2010

Salisbury City
   777

  16.2.2010

Eastbourne Borough
   590

  27.2.2010

Grays Athletic
   881

  13.3.2010

York City
1,236

  16.3.2010

Kettering Town
   690

  20.3.2010

Rushden & Diamonds
1,035

    3.4.2010

Kidderminster Harriers
   889

  10.4.2010

Oxford United
 1356

  14.4.2010

Stevenage Borough
   907

  24.4.2010

Cambridge United
1,546



                                                                        TOTAL   24,119

MANCHESTER UNITED RESERVE TEAM MATCHES.


  27.8.2009

Manchester United v Bury
   302

    3.9.2009

Manchester United v Wigan Athletic
   382

  1.10.2009

Manchester United v Sunderland
   420


22.10.2009

Manchester United v Blackburn Rovers
   660

29.10.2009

Manchester United v Liverpool
   792

10.12.2009

Manchester United v Birmingham City
   635

  28.1.2010

Manchester United v Bolton Wanderers
   225

  18.2.2010

Manchester United v Everton
   484

  11.3.2010

Manchester United v Manchester City                             2,039

  18.3.2010

Manchester United v Burnley
   947


    8.4.2010

Manchester United v Hull City
   429


  13.4.2010

Manchester United v Liverpool
   960


  22.4.2010

Manchester United v Manchester City
   864




                                                                         TOTAL     9,139

                                                                              GRAND TOTAL    33,258
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GENERAL SAFETY CERTIFICATE


2010/2011

M.U.F.C.


Manchester United Football Club.


Safety of Sports Grounds Act 1975


As Amended 


SPORTS GROUND FOR WHICH THIS CERTIFICATE IS ISSUED




MANCHESTER UNITED FOOTBALL GROUND




SIR MATT BUSBY WAY




OLD TRAFFORD 




MANCHESTER




M16 0RA


HOLDER OF THE CERTIFICATE




MANCHESTER UNITED FOOTBALL CLUB Ltd             


OCCUPIER OF THE SPORTS GROUND




MANCHESTER UNITED FOOTBALL CLUB Ltd

TRAFFORD COUNCIL


SAFETY OF SPORTS GROUNDS ACT 1975 AS AMENDED


FIRE SAFETY AND SAFETY AT PLACES OF SPORT ACT 1987


GENERAL SAFETY CERTIFICATE


MANCHESTER UNITED FOOTBALL GROUND


1. In exercise of the powers conferred by the Safety of Sports Grounds Act 1975, The Fire Safety and Safety of Places of Sport Act 1987 and all other enabling powers, Trafford Council as local authority for the area in which the above Sports Ground (shown edged by a bold broken line on the plan attached hereto) is situated, hereby issue to Manchester United Football Club Ltd. (The Holder), this General Safety Certificate in respect of Manchester United Football Ground, Sir Matt Busby Way, Old Trafford, Greater Manchester, M16 0RA, which has been designated by Order of the Secretary of State as a sports ground requiring a Safety Certificate.


2. This General Safety Certificate replaces the preceding General Safety Certificate issued by Trafford Council which ceases to have effect on the date hereof.


3. This General Safety Certificate is issued only in respect of the use of the sports Ground for the playing of (i) Football Matches attended by spectators and (ii) Televised screening of football matches attended by spectators (The Specified Activity).


4. This General Safety Certificate is issued subject to the terms and conditions appearing herein which Trafford Council consider necessary or expedient to secure reasonable safety at the Ground when it is used for the Specified Activities and the Specified Activities shall not take place unless the said terms and conditions are complied with in all respects.


5. The Holder shall notify Trafford Council in writing of any change in circumstance affecting this Certificate or any term or condition subject to which it is granted, including a change in personnel designated under this Safety Certificate, and shall do so when ever reasonably practicable before any change of circumstance and in any event within 48 hours of the circumstance coming to the attention of the holder or any of his servants or agents.


6. This Certificate does not convey any approval or consent which may be required under any enactment, by-law or regulation other than under Section 1(3) (a) of the Safety at Sports Grounds Act 1975 as amended.


7. The Holder shall produce and maintain a written Safety Procedures Manual setting out the policies and procedures for complying with the terms and conditions within this Safety Certificate.


8. The Holder shall, at all times, comply with the policies and procedures set out in the Manchester United Football Club (M.U.F.C.) Safety Procedures Manual, which must not be amended without giving 21 days prior notification to Trafford Council.


9. The words and expressions used in this General Safety Certificate shall have the meanings assigned to them by the Safety at Sports Grounds Act 1975 as amended and the Definition Section of the M.U.F.C. Safety Procedures Manual and in the event of any conflict between the meanings thereby assigned the meaning in the Act shall prevail.


10. The Holder shall designate a person who shall have executive responsibility for the production and implementation of M.U.F.C. Safety Policy for the specified activities.


11. The Holder shall designate a person who shall deputise for the person described in 10 above.


12. The Holder shall designate a person who shall have executive responsibility for all operational safety personnel employed, contracted or invited to undertake a safety role in connection with the specified activities.


13. The Holder shall designate a person who shall deputise for the person described in 12 above.


14. The Holder shall designate a person who shall have executive responsibility for ensuring that all building structures, building services and equipment are provided and maintained in such a manner that they safely fulfil their required function.


15. The Holder shall designate a person who shall deputise for the person described in 14 above.


16. The Holder shall designate a person who shall have executive responsibility for ensuring that a Safety Procedures Manual is maintained, updated and that the specified activity takes place in accordance with that same Safety Procedures Manual.


17. The Holder shall ensure that the persons described in Conditions 10 to 16 (inclusive) above are afforded such authority as is commensurate with their responsibilities and shall ensure that those persons discharge their responsibilities under this Certificate.


18. The Holder shall notify Trafford Council of the names of the persons designated under conditions 10-16 (inclusive).


19. The Holder shall ensure that the maximum number of spectators admitted at any one time to the whole ground shall not exceed 75,797 (Seventy Five Thousand Seven Hundred and Ninety Seven).


20. The Holder shall ensure that the maximum number of spectators admitted at any one time to parts of the ground shall not exceed the capacities set out within the M.U.F.C. Safety Procedures Manual.


21. The Holder shall take such precautions as may be necessary for the reasonable safety of spectators, including ensuring that the persistent standing in areas not designated for that use does not take place.


22. The Holder shall take such precautions as may be necessary to ensure reasonable crowd control.


23. The Holder shall take such precautions as may be necessary to ensure reasonable stewarding of spectators.  All Stewards employed at the sports ground shall be trained and assessed to a level 2 stewarding qualification within the National Qualification Framework, or be undergoing such training.

No steward shall be deployed at the ground until they have undertaken all aspects of the familiarisation and induction training covered by the induction module of the football authorities Training Package for Stewarding at Football Grounds


No steward shall work unaccompanied until they have completed all aspects of the training set out in modules 1 (General Responsibilities), and 2 (Maintenance of a Safe Environment) of the Football Authorities’ Training Package for Stewarding at football grounds and have attended 4 matches as a steward. All stewards shall complete their training, assessment and qualification within 12 months thereafter. 


24. The Holder shall ensure that all reasonable policing requirements determined by Greater Manchester Police are provided for.


25. The Holder shall ensure that all means of ingress and egress are maintained effective and unobstructed.


26. The Holder shall ensure that all building structures, building services and equipment are provided and maintained in such a manner that they safely fulfil their required function.


27. The Holder shall ensure that all reasonable fire safety precautions are taken to prevent the outbreak, spread and effects on spectators of fire.


28. The Holder shall ensure that a reasonable level of medical/first aid cover is available at the ground to relieve the immediate suffering of persons injured or taken ill at the ground.


29. The Holder shall ensure that such evidence is made available as will enable Trafford Council to satisfactorily audit M.U.F.C’s. safety management for compliance with the terms and conditions within this Safety Certificate.


Dated the
     day of

                   2010

Signed…………………………….


Deputy Chief Executive 


Trafford Council

Trafford Town Hall


Talbot Road, Stretford


Trafford


Greater Manchester 


M32 0YT
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Manchester United Limited


Safety Procedures Manual

General Safety Certificate Designated Persons


The following persons are designated by Manchester United Football Club under the authority of the GENERAL SAFETY CERTIFICATE issued by Trafford Metropolitan Borough Council under the Safety of Sports Grounds Act 1985 as amended.


The ‘Holder’ of the General Safety Certificate is: Manchester United Football Club


Section 10:
The holder shall designate a person who shall have executed responsibility for the production and implementation of Manchester United Football Club’s Safety Policy for the specified activities.


Mr Michael Bolingbroke

Section 11:
The holder shall designate a person who shall deputise for the person described in 10 above.




Mr Karl Evans

Section 12:
The holder shall designate a person who shall have executive responsibility for all operation safety personnel employed, contracted or invited to undertake a safety role in connection with the specific activities.



Mr Charles Coxon


Section 13:
The holder shall designate a person who shall deputise for the person described in 12 above.




Mr Phil Rainford


Section 14:
The holder shall designate a person who shall have executive responsibility for ensuring that all building structures, building services and equipment are provided and maintained in such a manner that they safely fulfil their required function.




Mr George Johnstone

Section 15:
The holder shall designate a person who shall deputise for the person described in 14 above.



Mr Ian Collins


Section 16:
The holder shall designate a person who shall have executive responsibility for ensuring that a Safety Procedures Manual is maintained updated and the specified activities take place in accordance with the same Safety Procedures Manual.




Mr Charles Coxon
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TRAFFORD COUNCIL


Report to:


Safety at Sports Grounds Sub-Committee

Date:



29th September 2010




Report for:


Information



Report of:


Director of Environment

Report Title


		Annual Match Visit of the Safety at Sports Grounds Sub-Committee to Altrincham Football Club, on Wednesday 14th April 2010.







Summary


		Report describing the annual match visit 2010.







Recommendation

		That the report be noted.







Contact person for access to background papers and further information:


Name:

Alan Finney





Extension:
1011

Background Papers: None

		Financial Implications:


		N/A



		Legal Implications:

		N/A



		Human Resources Implications:

		N/A



		Asset Management Implications:

		N/A



		E-Government Implications:

		N/A



		Risk Management Implications:

		N/A





SAFETY AT SPORTS GROUNDS 


ADVISORY GROUP

ANNUAL MATCH VISIT 


ALTRINCHAM FOOTBALL CLUB


1.
BACKGROUND


1.1.
Each year the Safety at Sports Grounds Sub-Committee are invited to carry out 
a match visit to Altrincham Football Club. The year’s visit took place on the 14th 
April 2010 at the Conference National League fixture, Altrincham FC v 
Stevenage Borough FC.

2.
SUMMARY

2.1.
Councillor Paula Pearson, Councillor Linda Blackburn and Councillor Steven 
Adshead attended with Council Officers Joe Marriott, and Alan Finney. They 
were met by Derek Wilshaw, Club Secretary, and Darren Gregory, the Stadium 
Safety Officer.  

2.2.
The party was invited to undertake a walking tour of the Stadium, both internally 
and externally. 

2.3.
This was the first official visit to Altrincham for Councillors Blackburn and 
Adshead, and the certification process and the legislation applicable to the 
stadium was explained. During the tour they were able to observe the now 
completed residential development adjacent to the stadium which was 
previously the car park. It was mentioned how the construction work has had a 
beneficial effect by reducing the degree of vandalism and fly tipping the Club 
had suffered previously. Unfortunately, there remains some evidence of fly 
tipping at the rear of the Stadium in what is now the Club’s car park.


The car park now has the benefit of match night security lighting.

2.4.
Inside the Stadium the party was able to observe the operation of the new 
toilets and catering facility and that they were providing a good service to the 
spectators. The party were pleased to see that the Stadium was being 
maintained to a good standard and that all non-public areas were secured from 
unwanted access. 

2.5.
Issues that were raised during the walkabout were:


· The effects of vandalism.

· Securing of external sheeting to the external facade.

· Stewarding.


· Pitch watering facility.

· Stadium Security.

· Entry into the Football League.


· Segregation.


· The new United Utilities Meter Chamber.


· Illegal entry into the Stadium.


3.
RECOMMENDATION.


3.1.
That the report be noted.
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REPORT OF THE STADIUM SAFETY OFFICER


TO THE


TRAFFORD METROPOLITAN COUNCIL SAFETY ADVISORY GROUP


		1. PURPOSE OF REPORT





This report details the safety & security issues pertaining to the 2009 – 2010 season and is submitted in support of the General Safety Certificate (GSC) application for the 2010 – 2011 season.


This report identifies and highlights the relevant issues associated with all aspects of spectator safety within and under the control of Manchester United Safety Management throughout the 2009 – 2010 season, in accordance with Section 3.6.2 of the MUFC Safety Manual.


		2. EXECUTIVE SUMMARY





The period under review runs from 5th August 2009 until 6th June 2010.These dates relate to the 2009 – 2010 season and had been recently preceded by the introduction of a new Safety Management Team (SMT) under the leadership, control and coordination of Mr Charles Coxon.


The scale of the seasonal match / event programme continues to produce impressive statistics pertaining to attendance, variety of events and improvement to safety management and customer care. This data has been extensively and comprehensively collated into the Appendices contained within this report.


There have been a total of 34 events with a spectator attendance of 2,272,867. The events have consisted of 28 x Premiership, European & Domestic Cup matches, 1 x Rugby League Grand final, 2 x Celebrity Charity Football events, 1 x Friendly football match, 1 x Reserve Cup Final & 1 x ‘Open Training / Youth Cup Final’.


There continues to be valuable assistance, cooperation, support and guidance from our inter agency operational work and liaisons with the Greater Manchester Police (GMP), Greater Manchester Fire & Rescue Service (GMFRS), North West Ambulance Service (NWAS), St. John Ambulance Service and Trafford Metropolitan Borough Council (TMBC).

		3. RECOMMENDATION(S)





This report is submitted to show how the requirements placed upon Manchester United Football Club Safety Management, by the General Safety Certificate (GSC) issued for the 2009 – 2010 season, have been successfully and professionally concluded.


It is hoped that this documentation and data will support the Manchester United Football Club application made to Trafford Council for the renewal of the GSC for the forth coming 2010 – 2011.


		4. SPECIFIC MATTERS ARISING





4.1 
Safety Management:


Due to the retirement of the previous Stadium Safety Officer, a new Safety Management Team has been formed under the leadership of Charles Coxon (Stadium Safety Officer), also comprising of a Deputy and a new role created namely an Admin & Compliance Officer.


The new team has adopted the role with a renewed vigour and enthusiasm towards all aspects of the safety management demanded within the ‘Green Guide’ (Fifth Edition). They have sought to evaluate existing practices with the objective of looking for any improvement as regards efficiency & effectiveness in all spheres of their safety management responsibilities.


As in previous seasons, a revised and comprehensive document has been prepared and incorporated into the MUFC Safety Manual detailing the 2010-2011 predicted deployment of safety personnel. The deployment levels have been extensively scrutinised and evaluated in order to present a viable, practical and up to date summary of staff for the new season ahead.


The previous season’s proposed changes to police match day management from a remotely sited ‘Silver Command’ being based at Sedgely Park Prestwich, was again initiated early in the season. However, due to general Police & MUFC coordination & management concerns, the protocols were slightly revised with a police presence returning to the stadium control room under the control of a Bronze Police Commander being in direct contact with the remote Silver, through a variety of communication mediums including ‘live time’ CCTV of the stadium areas routed through to the Silver Command centre.


MUFC Safety Management continue in consultation with the Police & TMBC, to apply the relevant policies & procedures contained in the Traffic Management Plan for Major Events at MUFC Old Trafford Stadium. All issues associated with congestion in the car parks before and after a match are constantly monitored and managed to ensure the free flow of traffic is kept to a minimum and returned to its normality as soon as possible.


The annual ground inspection tests have again been carried out by ‘Capita Symonds Structures’ in the close season, in order to ensure full compliance with the requirements of the ‘Green Guide’. The resultant report and documents proved satisfactory and will be passed in due course to the TMBC Licensing Officer for his attention.


This season a new auditable record of pre match safety inspections has been introduced as part of the match safety reporting protocol. These records are referred to, with associated ‘issues of note’ appropriately detailed, within the post match reports circulated to all agencies.


To supplement these processes, the SMT have devised a new system associated with ‘Steward Match Incident Reports’. This entails the post match completion of an incident form(s) by steward supervisors in relation to any pertinent issue which they feel should be reported back to the SMT. These issues relate to potential safety matters, security issues, ejections, damaged areas, medical scenarios etc and once again all fully auditable.


These forms are subsequently evaluated by the SMT and actioned as necessary before being logged and copied, and the copy report with appropriate personal response from the Deputy Safety Officer, is then returned back to the steward supervisor for his acknowledgement. This protocol has meant that the stewards feel more involved & part of the safety management system and has certainly encouraged better reporting of a relevant and consistent nature.


A fully revised Steward Training programme has been introduced in conjunction with our training providers – Telford College, in order to ensure that MUFC maximise all steward role competencies in accordance with the requisite NVQ Training Levels 2 & 3.


The 2009 – 2010 ‘MUFC Safety Procedures Manual’ has now been renamed the ‘MUFC Safety Manual’ for the forthcoming season. This was in the interests of clarity and to avoid confusion with other sections contained within the document. The whole manual is currently undergoing a full ‘overhaul’ and update in order to complement the new safety structures, systems and protocols which have been developed by the new SMT. The TMBC Licensing Officer is being kept fully apprised of its progress and consulted on relevant issues.


4.2 
Security:


The security for both match day and non match day events are contracted and provided by ‘Controlled Event Solutions’ (CES). The SMT maintain a close working relationship with CES with constant liaison, review & de-brief to ensure that the security arrangements both complement and support all necessary safety policy and protocols.


Accordingly, the non match day security arrangements have now been re-evaluated resulting in them being appropriately bolstered and coordinated to ensure that robust security is maintained 24/7 in and around the stadium.


Similarly, the match day security operation has also been closely re-examined and scrutinised to ensure an effective security presence is in place to proactively manage all aspects of match day security. This response is now graded in accordance with both match categories and prevailing intelligence reports. In turn, the new security arrangements adequately complement the safety requirements surrounding the entire event.


The current National Terrorist Threat Level is ‘Severe’ (an attack is highly likely to occur). The threat warning was raised to this status during January 2010. In conjunction with the police, the SMT continue to explore and evaluate all available intelligence in order to gauge all stadium safety & security responses.


Security continues to be proactively managed with the projected implementation of several items. One of these being the introduction of a new security pass system for both full time and casual staff to ensure entry into and around the stadium is strictly managed.


The SMT are currently facilitating safety & security evaluations of the stadium by both the 2012 Olympics Committee and the 2018 World Cup Bid FIFA evaluation teams. It is hoped that both organisations will witness the outstanding facilities on offer at Old Trafford, symbiotically complemented by the associated safety & security policies in place, evidenced throughout the 2009 – 2010 season.

4.3 
Governance:


The SMT are now able to successfully de-brief an event and subsequently collate, compile and distribute the ‘Post Match Report’ to all agencies on the first working day following any match or event.


Subsequently, all aspects of the match day operation and related issues of note are now discussed and overseen within the formal ‘Post Match De-Brief Meeting’ on the first working day following any match or event. The meeting is chaired by Michael Bolingbroke (C.O.O.) and attended by a senior MUFC management team.


The SMT have been extremely grateful for the continued attendance of Alan Finney (TMBC Licensing Officer) at the majority of matches & events last season. His attendance in a monitoring, compliance and advisory capacity is seen as valuable support and guidance to the SMT during the pre, during and post match day operation.


MUFC have hosted members of the TMBC Safety Advisory Group on several occasions during the 2009 – 2010 season. They have attended on both match days and non match days in a regulatory and auditing capacity, and again the SMT see this as valuable support and assistance in their role.


Members of the Football Licensing Authority have also attended Old Trafford to complete mandatory audits surrounding the safety protocols involved in the match day operation. They have also attended several high profile matches on ‘Inspection Visits’, when they themselves have operated around the stadium to evaluate the MUFC safety procedures in place and the stewarding operation managing these policies. On each occasion they have been complimentary within their reported conclusions.


MUFC have also hosted several inspection visits from members of the Football Association’s ‘Football Governance & Regulation Division’. Once again these have mainly been during high profile matches and their final reports have always been supportive and approving.


During the MUFC versus Man City Carling Cup Semi Final (2nd leg) in January 2010 their final report read, “It was a superb operation, marred only by the disappointing behaviour of a few idiots in the home support who threw objects towards C. Bellamy”.


During all European Champions League matches at Old Trafford, the presiding UEFA team managing the event, continually monitor all aspects of the operation. At the conclusion of each match they meet with senior MUFC management to de-brief the event. MUFC can proudly state that these UEFA teams have always highly rated the operational match day performance.


4.4 
Persistent Standing / Smoking:


In consultation with the TMBC Licensing Officer, the SMT continue to target all aspects of persistent standing and smoking regulation and protocol. ‘Appendix D’ (attached) highlights the arrests & ejections involved throughout the 2009-2010 season associated with both contraventions of persistent standing and smoking regulation.


The persistent standing data is virtually the same overall total as per the 2008 – 2009 season, other than the fact that there has been increase in ‘Visitors’ ejections during this last season and a decrease in ‘Home’ ejections.


Each match is risk assessed in relation to persistent standing in accordance with previous guidance provided by the FLA.


Appendix D now also includes data in reference to arrests / ejections associated with the no smoking regulation in force in the stadium. The SMT have been targeting this issue with specific and targeted match day operations in areas suspected of supporting clandestine smoking by supporters.


All safety steward supervisors are now issued pre match with a smoking report highlighting where the cleaners have found any cigarette debris at the previous match. This then assists the stewards in proactively patrolling target areas either in a preventative or enforcement role. It is worthy of note that these ‘smoking debris reports’ have significantly reduced in size as the season has progressed. This is a positive indicator that this ‘no smoking targeting policy’ is having the desired effect and the SMT will continue to robustly police these issues.


4.5 
Medical Team:


The SMT have been working closely with its medical team in order to maximise its response and capabilities towards the treatment of spectators and staff before, during and after events.


The medical team comprises an establishment of highly skilled and specialised Crowd Doctors, ably supported by emergency nurses, a significant number of paramedics strategically located around all areas of the stadium, and all supplemented by a regular attendance from the St. John Ambulance service.


Appendix E details the data relevant to spectator and staff medical treatments. However, it is worthy of note that in pro rata comparison with the 2008 – 2009 season’s data, the persons treated & hospitalised are fairly consistent, although there has been a 24% increase in persons seen by the Doctor. 

With this in mind, and also to address the issue of the overall future proofing and resilience of our medical team, we have entered into discussions with the Lead Crowd Doctor in order to prepare a new medical team model, fit for the next 5 yrs. This ‘vision’ is aimed at examining optimum medical team establishments by way of experience, quantity & quality, training opportunities, payments and general protocols, which could then dovetail into the overall existing MUFC safety policies.


The skill and expertise of our medical teams ensure that not only do they have the ability & resources to react to any medical scenario occurring at an event, but also their presence and capabilities ensure that the MUFC Disability section is able to offer match day facilities to a diverse range of disabled supporters.


There was an instance last season, where a male customer was able to attend the match on a life support machine; as one of his final wishes was to watch a Manchester United match with his young son! The scenario was accommodated with professionalism and dignity and would not have been possible without the assistance of our medical teams.


4.6 
Police:


In line with the Lord Justice Taylor report (following Hillsborough), the SMT continue to support the multi agency approach to match / event spectator safety and security issues.


In particular we work very closely with the GMP and continue to explore all aspects of match / event safety & security to ensure the most effective and efficient usage is made of Police staffing and deployments. Good communications are seen as paramount to ensure all pertinent intelligence, relevant to the event and its attendees, are exchanged between both parties. 


A post match de-brief is also encouraged to ensure full and detailed liaisons are constantly maintained and any valuable lessons learnt from the experiences.

Prior to the start of the 2009 – 2010 season, the SMT met with the police to evaluate the season’s fixtures and potential match categories. These negotiations proved very successful as the vast majority of the scheduled match categories did not need to be varied as the season progressed.


Continual liaison and discussions were maintained throughout the season, with GMP, as regards the amendments and anomalies associated with the variance of the match kick off times surrounding the televised match events. An agreement was always based on spectator safety and security, whenever it was necessary to negotiate any changes to kick off times & dates.


The match day operation is also based on available intelligence gleaned from a variety of other sources. These not only include the police but also the National Football Safety Officers Association, who report on the previous activities of visiting supporters to matches at most stadium in the UK throughout the season. This valuable information is procured from either one-2-one contacts or via the restricted national website and utilised & shared as deemed appropriate.


4.7 
Children and Young People:


A concerted effort has been made this season to ensure all CRB checks of stewards have been completed and fully up to date. This process is virtually complete and should ensure 100% compliance by the start of the 2010-2011 season.


The SMT work closely with the MUFC Child Welfare Officer – Liz Lynch. This includes all issues surrounding the welfare, safety and security of our children and young person spectators.


An issue was highlighted early in the season where it seemed that certain adults were inappropriately utilising Child concession tickets to enter the Family stand, at a reduced cost. The obvious increase in adults and reduction of children in this important area caused some concerns. Accordingly an Operation was planned for every subsequent match, where a stringent examination of all tickets / attendees was conducted prior to stadium entry. This identified a selection of adult offenders, but has also since seen a steady decrease in such practices through robust ticket enforcement. In turn this has returned the Family Stand population to one of parents and children, and returned the atmosphere back to a family orientated one.

4.8 
Specific Match Day Issues:


a) The month of January 2010 saw a re-emergence of the Anti-Glazer protests in a variety of generally peaceful ways throughout the stadium. These ranged from the green & gold scarf protest to the more organised group protests involving large banners on the upper tiers, and the distribution of protest cards and whistles.


These issues were tactfully managed by the SMT with measured assistance provided by the police where appropriate. The main objective being one of ensuring continued safety for all people within the stadium.


During the last match of the season versus Stoke City, there was a more sinister protest demonstration orchestrated outside the stadium on the main front forecourt. This involved the use of ‘smoke bombs’, and extremely large banners with the aim of disrupting the status quo and normality outside the ground. This necessitated a police intervention to maintain adequate safety and security for the vast majority of ‘non involved’ spectators in this vicinity. 


b) 
A new policy adopted last season was examining the behaviour of certain visiting fans, when they were afforded the facility to purchase alcohol in the ‘Away’ section of the stadium. Traditionally, high profile visiting fans usually associated with Category ‘C’ matches, have never been allowed to purchase alcohol on the concourse. However this lack of alcohol has never seemingly contributed to a diminishing of alcohol fuelled bad behaviour, as the statistics seem to show. 


The SMT wished to evaluate this protocol from the reverse approach i.e. to see if the fans behaviour was worse or deteriorated through the sale of alcohol in their section, or in fact that their behaviour was better or improved, potentially due to this change in policy in how the fans perceived they were being treated i.e. treated with more respect and trust?


The resultant 2009 – 2010 data based on Category C matches by way of general behaviour, visitor arrests & ejections and damage caused in the visitors section all showed a significant decrease on the 2008 – 2009 season.

The SMT & Police always have the option to close any kiosk bar at anytime or vary the condition of alcohol sales as appropriate to the circumstances, although on the face of it, the new alcohol sales to the ‘Cat C’ visiting fans does seem to have had a positive effect, which has contributed to the overall safety of all spectators. The alcohol sales will be continued into next season, although closely monitored.

Similarly, a ‘regulatory’ trial policy of decanting all alcohol into plastic cups was introduced in the ‘Home’ area of West Tier 2, during the later part of the season. This was in response to increased contraventions of the ‘Control of Alcohol’ regulations on the terraced area, observed by the SMT & GMP. The policy subsequently resulted in almost zero occurances of this type.

c) The months of December & January saw unprecedented snow falls and sub zero temperatures throughout the UK. The Manchester area experienced heavy and prolonged snow conditions, which left the stadium footprint under a deep blanket of snow.

Fortunately, through the considerable efforts of MUFC Group Property Services and TMBC, we were able to maintain a reasonable normality of service. MUFC were able to hire heavy plant machinery to physically move all the snow from its footprint, and stockpile it out of the way until it melted (March). This ensured that full public safety was maintained throughout this period, and that no events were disrupted or cancelled. 

4.9 
Charter Complaints:


MUFC SMT have received and responded to a total of ninety nine (99) Charter Complaints in accordance with the Manchester United Club Charter throughout the 2009 – 2010 season.


These complaints involved a diverse range of ‘advice’, ‘observations’ and ‘outright complaints’ associated with match day behaviour or procedures involving staff or other spectators.


A good performance indicator on how the SMT dealt with these complaints is the fact that proportionally, there were very few repeat complaints, hopefully highlighting that an adequate or satisfactory resolution had been reached.


New auditable procedures had been developed by the SMT in order to allocate specific complaints to steward supervisors for proactive monitoring or other reactive resolutions. These complaint forms were then returned after each match for SMT checking and recording and subsequently filed away with the original complaint on its conclusion.


This process has seemingly worked well in addressing issues affecting the ‘MUFC Customer Experience’, but equally important ensuring the safety & security of the spectators and enhanced compliance to Ground Regulations.


It should be noted that the work of the Charter Team in conjunction with the SMT, in the response to match day complaints has been exemplary.


4.10 
Projects:

a)
Stage 1 of the ‘North & East Stand Box Upgrade Project’, relating to the building of outside seating configurations and internal box alterations were completed in time for the start of the 2009 – 2010 season. Stage 2 relating to the overall completion of the project is expected to be finalised by the start of the 2010-2011 season. There were no safety issues which came to the attention of the SMT associated with these changes.


b)
Significant (safety / security personnel) deployment evaluations took place during the 2009/10 season to ensure that resources and associated skill levels matched the requisite roles and responsibilities. These were then incorporated into accurate deployment levels with an emphasis on effective, efficient and resilient safety management. The new deployment levels will be constantly monitored and amended where necessary. (As previously discussed, the deployment levels will be detailed within the MUFC Safety Manual).

c) 
Evaluation work is currently being undertaken, looking at the initiation of an electronic car park management system. This would entail the usage of electronic car park access barriers at strategic locations in order to control and monitor the flow of vehicles into the various car parks around the Old Trafford footprint.


d) 
A feasibility study is also underway looking at the potential for the relocation and segregation of visiting supporters. This report will examine the benefits and practicalities of being able to accommodate visiting supporters to Old Trafford in different locations other than the current area on the south east corner of the ground. Over riding the report will be the obvious necessities of all safety & security implications.

		5. APPENDICES





Appendix A

Stadium Seating Capacity


Appendix B

Safety Personnel – Staffing Figures


Appendix C

Attendance / Arrests / Ejections


Appendix D

Persistent Standing & Smoking


Appendix E

Spectators Treated by Medical Staff


Appendix F

Fire Detections & Alarm System Activations


Appendix G

Data Comparison Summary

		6. CONCLUSIONS 





The new edition (5th) of the Guide to Safety at Sports Grounds ‘Green Guide’ states in its Preface:-


“Whilst there have been no significant failures resulting in the deaths of spectators at any ground in the UK since the publication of the previous edition, the potential for disaster remains. Tragedies continue to occur in other parts of the world. As many sports become ever more commercially driven, it is timely to remind ground management and its advisors of the danger of complacency and the need for continued vigilance”.


This report therefore demonstrates how the requirements placed on Manchester United Football Club Safety Management by the General Safety Certificate issued for the 2009 – 2010 season have been fully adhered to and the SMT continually strive for greater safety improvement and effective safety management towards the 2.5 million spectators attending events each season.


The data contained with appendices highlights the results of robust, clear and resilient policies & procedures, which have been applied by competent safety personnel operating at the stadium. These staff have been ably supported by a variety of other relevant agencies throughout the 2009 – 2010 season.


The statistics contained within the report clearly show that these factors have all combined over 2009 – 2010 to ensure a highly successful and safe season. 


There were some unique matches played last season, with massive visiting away fans allocations for certain Cup matches (Leeds 3/1/10 – 9,000 & Man City 27/1/10 – 9,000). Through intensive planning, multi agency cooperation, strategic deployments & tactical thinking, these matches plus the whole season’s events witnessed some excellent results by way of reduced arrests, ejections and refusals all leading to a decrease in disorder but an increase in safety and security.


Manchester United would like to take this opportunity to thank its partners who must share in these results, for their valuable assistance, guidance and support given throughout the 2009 – 2010 season namely the Greater Manchester Police, Greater Manchester Fire & Rescue Service, North West Ambulance Service, St. John Ambulance Service and of course Trafford Metropolitan Borough Council.


…………………………………………………………………………..


APPENDIX ‘A’


STADIUM SEATING CAPACITY


		Stand

		Standard 

Seating

		Executive 

Seating

		Totals



		North

		

		

		



		Tier 1 Lower

		4,400

		-

		



		Tier 1 Upper

		7,985

		1,514

		



		Tier 2

		6,000

		1,068

		



		NE Tier 2

		2,238

		1,513

		



		Wheelchair Spaces

		     16 

(8 + 8 Helpers)

		-

		



		NW Tier 2

		2,258

		1,560

		



		Wheelchair Spaces

		     16 

(8 + 8 Helpers)

		-

		



		Tier 3

		4,084

		-

		



		Executive Boxes

		-

		   710

		



		Totals

		26,997

		6,365

		33,362



		

		

		

		



		South

		

		

		



		Tier 1 Lower

		1,995

		-

		



		Tier 1 Upper

		5,909

		1,409

		



		Directors Box

		-

		   220

		



		Press Area 


(incl. TV Studio

		-

		   130

		



		Executive Boxes (incl. Window Tables)

		-

		   184

		



		Totals

		7,904

		1,934

		9,847



		

		

		

		



		East

		

		

		



		Tier 1 Lower

		1,879

		-

		



		Tier 1 Upper

		7,004

		-

		



		Tier 2

		6,450

		-

		



		Disabled Platform

		208 (104 + 104 Helpers)

		-

		



		Executive Boxes

		-

		278

		



		Totals

		15,541

		278

		15,819



		

		

		

		



		West

		

		

		



		Tier 1 Lower

		2,946

		-

		



		Tier 1 Upper

		2,360

		862

		



		Family Stand

		3,931

		-

		



		Tier 2

		6,452

		-

		



		Executive Boxes

		-

		218

		



		Totals

		15,689

		1,080

		16,769



		

		

		

		



		Sub Totals

		66,131

		9,666

		75,797



		

		

		

		



		Total Stadium Capacity Season 2009/2010:

		75,797





APPENDIX ‘B’


SAFETY PERSONNEL STAFFING FIGURES


		Safety Section

		Description

		09/10

		08/09

		07/08

		06/07



		General Stewards

		Head Steward

		001

		001

		001

		001



		

		Deputy Head Steward

		001

		001

		001

		001



		

		Referee Liaison Officer

		001

		001

		001

		001



		

		Training Liaison Officer

		001

		001

		001

		001



		

		Supervisors

		024

		026

		026

		022



		

		General Stewards

		268

		265

		267

		267



		

		

		296

		295

		296

		292



		

		

		

		

		

		



		Safety Steward

		Head Steward

		001

		001

		001

		001



		

		Deputy Head Steward

		002

		002

		002

		002



		

		Supervisors

		031

		025

		027

		027



		

		Safety Stewards

		256

		293

		190

		190



		

		

		290

		321

		220

		220



		

		

		

		

		

		



		Fire Safety Stewards

		Head Steward

		001

		001

		001

		001



		

		Deputy Head Steward

		001

		001

		001

		001



		

		Fire Safety Stewards

		008

		008

		008

		008



		

		

		010

		010

		010

		010



		

		

		

		

		

		



		Security

		Chief Security Officer

		001

		001

		001

		001



		(**Number varies according to match category therefore lowest category numbers used)

		Deputy Chief Officer

		001

		001

		001

		001



		

		Supervisors

		025

		030

		029

		029



		

		Security Officers

		373

		542

		472

		472



		

		

		**400

		574

		503

		503



		

		

		

		

		

		



		Gate Stewards

		Head Steward

		001

		001

		001

		001



		

		Deputy Head Steward

		002

		001

		001

		001



		

		Supervisors

		013

		024

		059

		059



		

		Gate Stewards

		177

		181

		254

		254



		

		

		193

		207

		315

		315



		

		

		

		

		

		



		Car Park Stewards

		Car Park Manager

		001

		001

		001

		001



		

		Car Park Supervisors

		003

		003

		003

		003



		

		Car Park Stewards

		062

		075

		086

		086



		

		

		066

		079

		090

		090



		

		

		

		

		

		



		Medical Personnel

		Crowd Doctors

		009

		011

		013

		013



		

		Registered Nurses

		016

		016

		016

		016



		

		Stretcher Team

		006

		006

		006

		006



		

		North West Ambulance 

		022

		022

		022

		022



		

		St. John Ambulance

		040

		040

		040

		040



		

		

		093

		095

		097

		097



		

		

		

		

		

		



		Stadium Control Room

		

		006

		013

		013

		013



		

		

		

		

		

		



		Total Match Day Safety Personnel

		**1,354

		1,594

		1,544

		1,540





APPENDIX ‘C’


SCHEDULE OF FIXTURES/EVENTS: - 

SPECTATOR ATTENDANCE, ARRESTS AND EJECTIONS

		

		Date

		Match

		Attendance

		Arrests

		Ejections



		

		

		

		Total

		Visitors

		Coaches

		Total

		(Home / Away)

		Total

		(Home / Away)



		01

		05.08.09


(Wednesday)

		Valencia


(Friendly)


Cat ‘A’ – 8pm

		74,311

		74

		0

		3

		(3/0)

		9

		(9/0)



		02

		08.08.09


(Saturday)

		Open Training


(& Premier Cup)


Cat ‘A’ – 10.20am

		8,880

		0

		0

		0

		0

		0

		0



		03

		16.08.09


(Sunday)

		Birmingham


(Premier League)


Cat ‘B’ – 1.30pm

		75,062

		1886

		8

		2

		(0/2)

		13

		(9/4)



		04

		29.08.09


(Saturday)

		Arsenal


(Premier League)


Cat ‘B’ – 5.15pm

		75,095

		2924

		11

		3

		(3/0)

		13

		(10/3)



		05

		20.09.10


(Sunday)

		Man City


(Premier League)


Cat ‘C’ – 1.30pm

		75,066

		2987

		18

		8

		(7/1)

		23

		(16/7)



		06

		23.09.09


(Wednesday)

		Wolves


(Carling Cup)


Cat ‘B’ – 8pm

		51,116

		1602

		13

		1

		(1/0)

		11

		(10/1)



		07

		30.09.09


(Wednesday)

		Wolfsburg


(Champions League)


Cat ‘A’ – 7.45pm

		74,037

		934

		8

		8

		-

		18

		(15/3)



		08

		03.10.09


(Saturday)

		Sunderland


(Premier League)


Cat ‘A’ – 5.30pm

		75,114

		1860

		17

		2

		(1/1)

		17

		(11/6)



		09

		10.10.09


(Saturday)

		Rugby


(Super League Final)


Cat ‘C’ – 6pm

		63,255

		-

		97

		2

		-

		46

		-



		10

		17.10.09


(Saturday)

		Bolton


(Premier League)


Cat ‘A’ – 3pm

		75,103

		1397

		3

		1

		-

		24

		(12/12)



		11

		31.10.09


(Saturday)

		Blackburn


(Premier League)


Cat ‘A’ – 5.30pm

		74,658

		794

		5

		3

		(3/0)

		47

		(31/16)



		12

		03.11.09


(Tuesday)

		Moscow


(Champions League)


Cat ‘A’ – 7.45pm

		73,718

		648

		0

		5

		-

		18

		(13/5)



		13

		21.11.09


(Saturday)

		Everton


(Premier League)


Cat ‘C’ – 5.30pm

		75,169

		2455

		21

		19

		(3/16)

		36

		(16/20)



		14

		25.11.09


(Wednesday)

		Besiktas


(Champions League)


Cat ‘A’ – 7.45pm

		74,242

		734

		4

		0

		0

		9

		(9/0)



		15

		01.12.09


(Tuesday)

		Tottenham


(Carling Cup)


Cat ‘A’ – 8pm

		57,212

		2387

		5

		0

		0

		10

		(10/0)



		16

		12.12.09


(Saturday)

		Aston Villa


(Premier League)


Cat ‘A’ – 5.30pm

		75,130

		2418

		10

		1

		-

		20

		(11/9)



		17

		15.12.09


(Tuesday)

		Wolves


(Premier League)


Cat ‘A’ – 8pm

		73,709

		2465

		20

		7

		(7/0)

		12

		(8/4)





		

		Date

		Match

		Attendance

		Arrests

		Ejections



		

		

		

		Total

		Visitors

		Coaches

		Total

		(Home / Away)

		Total

		(Home / Away)



		18

		30.12.09

(Wednesday)

		Wigan

(Premier League)


Cat ‘A’ – 8pm

		74,560

		685

		1

		1

		(1/0)

		5

		(4/1)



		19

		03.01.10

(Sunday)

		Leeds

(FA Cup 3rd Round)


Cat ‘C’ – 1pm

		74,526

		8793

		105

		3

		-

		15

		(10/5)



		20

		16.01.10

(Saturday)

		Burnley

(Premier League)


Cat ‘A’ – 3pm

		75,120

		3092

		18

		2

		(1/1)

		18

		(17/1)



		21

		23.01.10

(Saturday)

		Hull

(Premier League)


Cat ‘A’ – 3pm

		73,933

		3052

		14

		2

		(1/1)

		16

		(11/5)



		22

		27.01.10

(Wednesday)

		Man City

(Carling Cup)


Cat ‘C(IR)’ – 8pm

		74,576

		8473

		54

		11

		(8/3)

		17

		(13/4)



		23

		06.02.10

(Saturday)

		Portsmouth

(Premier League)


Cat ‘A’ – 3pm

		74,684

		883

		3

		3

		(3/0)

		10

		(8/2)



		24

		23.02.10

(Tuesday)

		West Ham

(Premier League)


Cat ‘A’ – 8pm

		73,797

		1145

		3

		1

		(1/0)

		6

		(4/2)



		25

		10.03.10

(Wednesday)

		AC Milan

(Champions League)


Cat ‘A’ – 7.45pm

		74,595

		3616

		11

		5

		(5/0)

		2

		(2/0)



		26

		14.03.10

(Sunday)

		Fulham

(Premier League)


Cat ‘A’ – 1.30pm

		75,207

		1335

		3

		5

		(4/1)

		6

		(6/0)



		27

		21.03.10

(Sunday)

		Liverpool

(Premier League)


Cat ‘C(IR)’ – 1.30pm

		75,216

		3044

		29

		15

		(6/9)

		5

		(0/5)



		28

		03.04.10

(Saturday)

		Chelsea

(Premier League)


Cat ‘B’ – 12.45pm

		75,217

		3030

		8

		2

		(0/2)

		12

		(9/3)



		29

		07.04.10

(Wednesday)

		Bayern Munich

(Champions League)


Cat ‘B’ – 7.45pm

		74,482

		3925

		35

		3

		(1/2)

		5

		(3/2)



		30

		24.04.10


(Saturday)

		Tottenham


(Premier League)


Cat ‘A’ – 12.45pm

		75,268

		2410

		3

		1

		(1/0)

		11

		(9/2)



		31

		01.05.10


(Saturday)

		United Relief


(Charity Event)

Cat ‘A’ – 2pm

		34,363

		N/A

		N/A

		0

		0

		0

		0



		32

		03.05.10


(Monday)

		Aston Villa


(Reserves)

Cat ‘N/A’ – 3pm

		2,165

		205

		1

		0

		0

		5

		(5/0)



		33

		09.05.10


(Sunday)

		Stoke


(Premier League)


Cat ‘B(IR)’ – 4pm

		75,316

		2628

		13

		12

		(6/6)

		12

		(7/5)



		34

		06.06.10


(Sunday)

		Soccer Aid


(Charity Event)

Cat ‘A’ – 7.30pm

		65,493

		N/A

		5

		2

		-

		8

		-



		

		

		Totals

		2,299,395

		71,881

		546

		133

		(66/67)

		479

		(298/

181)





Supporters Refused Entry into the Stadium

A season total of 81 supporters were refused entry into the stadium for various breaches of the Ground Regulations (breaches involved being drunk, disorderly behaviour, verbally abusing stewards, refusing to produce a match day ticket or not having a valid match day ticket).

APPENDIX ‘D’


SCHEDULE OF FIXTURES / EVENTS: - 

PERSISTENT STANDING & SMOKING – ARRESTS & EJECTIONS

		

		Date

		Match

		Standing


Arrests

		Standing


Ejections

		

		Smoking


Arrests

		Smoking


Ejections



		

		

		

		Total

		(Home / Away)

		Total

		(Home / Away)

		

		Total

		(Home / Away)

		Total

		(Home / Away)



		01

		05.08.09


(Wednesday)

		Valencia


(Friendly)


Cat ‘A’ – 8pm

		0

		0

		0

		0

		

		0

		0

		0

		0



		02

		08.08.09


(Saturday)

		Open Training


(& Premier Cup)


Cat ‘A’ – 10.20am

		0

		0

		0

		0

		

		0

		0

		0

		0



		03

		16.08.09


(Sunday)

		Birmingham


(Premier League)


Cat ‘B’ – 1.30pm

		0

		0

		4

		(2/2)

		

		0

		0

		3

		(1/2)



		04

		29.08.09


(Saturday)

		Arsenal


(Premier League)


Cat ‘B’ – 5.15pm

		0

		0

		3

		(3/0)

		

		0

		0

		2

		(0/2)



		05

		20.09.10


(Sunday)

		Man City


(Premier League)


Cat ‘C’ – 1.30pm

		0

		0

		0

		0

		

		0

		0

		2

		(0/2)



		06

		23.09.09


(Wednesday)

		Wolves


(Carling Cup)


Cat ‘B’ – 8pm

		0

		0

		0

		0

		

		0

		0

		2

		(2/0)



		07

		30.09.09


(Wednesday)

		Wolfsburg


(Champions League)


Cat ‘A’ – 7.45pm

		0

		0

		3

		(3/0)

		

		0

		0

		2

		(2/0)



		08

		03.10.09


(Saturday)

		Sunderland


(Premier League)


Cat ‘A’ – 5.30pm

		0

		0

		2

		(2/0)

		

		0

		0

		0

		0



		09

		10.10.09


(Saturday)

		Rugby


(Super League Final)


Cat ‘C’ – 6pm

		0

		0

		0

		0

		

		0

		0

		6

		N/A



		10

		17.10.09


(Saturday)

		Bolton


(Premier League)


Cat ‘A’ – 3pm

		0

		0

		6

		(1/5)

		

		0

		0

		1

		(1/0)



		11

		31.10.09


(Saturday)

		Blackburn


(Premier League)


Cat ‘A’ – 5.30pm

		0

		0

		13

		(1/12)

		

		0

		0

		1

		(1/0)



		12

		03.11.09


(Tuesday)

		Moscow


(Champions League)


Cat ‘A’ – 7.45pm

		0

		0

		0

		0

		

		0

		0

		1

		(1/0)



		13

		21.11.09


(Saturday)

		Everton


(Premier League)


Cat ‘C’ – 5.30pm

		0

		0

		2

		(2/0)

		

		0

		0

		3

		(3/0)



		14

		25.11.09


(Wednesday)

		Besiktas


(Champions League)


Cat ‘A’ – 7.45pm

		0

		0

		0

		0

		

		0

		0

		0

		0



		15

		01.12.09


(Tuesday)

		Tottenham


(Carling Cup)


Cat ‘A’ – 8pm

		0

		0

		3

		(3/0)

		

		0

		0

		2

		(2/0)



		16

		12.12.09


(Saturday)

		Aston Villa


(Premier League)


Cat ‘A’ – 5.30pm

		0

		0

		0

		0

		

		0

		0

		6

		(3/3)



		17

		15.12.09


(Tuesday)

		Wolves


(Premier League)


Cat ‘A’ – 8pm

		0

		0

		1

		(0/1)

		

		0

		0

		1

		(0/1)





		

		Date

		Match

		Standing


Arrests

		Standing


Ejections

		

		Smoking


Arrests

		Smoking


Ejections



		

		

		

		Total

		(Home / Away)

		Total

		(Home / Away)

		

		Total

		(Home / Away)

		Total

		(Home / Away)



		18

		30.12.09


(Wednesday)

		Wigan


(Premier League)


Cat ‘A’ – 8pm

		0

		0

		3

		(2/1)

		

		0

		0

		2

		(2/0)



		19

		03.01.10


(Sunday)

		Leeds


(FA Cup 3rd Round)


Cat ‘C’ – 1pm

		0

		0

		4

		(4/0)

		

		0

		0

		1

		(1/0)



		20

		16.01.10


(Saturday)

		Burnley


(Premier League)


Cat ‘A’ – 3pm

		0

		0

		1

		(0/1)

		

		0

		0

		0

		0



		21

		23.01.10


(Saturday)

		Hull


(Premier League)


Cat ‘A’ – 3pm

		0

		0

		2

		(2/0)

		

		0

		0

		2

		(1/1)



		22

		27.01.10


(Wednesday)

		Man City


(Carling Cup)


Cat ‘C(IR)’ – 8pm

		0

		0

		5

		(4/1)

		

		0

		0

		2

		(1/1)



		23

		06.02.10


(Saturday)

		Portsmouth


(Premier League)


Cat ‘A’ – 3pm

		0

		0

		1

		(1/0)

		

		0

		0

		0

		0



		24

		23.02.10


(Tuesday)

		West Ham


(Premier League)


Cat ‘A’ – 8pm

		0

		0

		0

		0

		

		0

		0

		0

		0



		25

		10.03.10


(Wednesday)

		AC Milan


(Champions League)


Cat ‘A’ – 7.45pm

		0

		0

		1

		(1/0)

		

		0

		0

		0

		0



		26

		14.03.10


(Sunday)

		Fulham


(Premier League)


Cat ‘A’ – 1.30pm

		0

		0

		0

		0

		

		0

		0

		1

		(1/0)



		27

		21.03.10


(Sunday)

		Liverpool


(Premier League)


Cat ‘C(IR)’ – 1.30pm

		0

		0

		0

		0

		

		0

		0

		1

		(0/1)



		28

		03.04.10


(Saturday)

		Chelsea


(Premier League)


Cat ‘B’ – 12.45pm

		0

		0

		1

		(1/0)

		

		0

		0

		2

		(2/0)



		29

		07.04.10


(Wednesday)

		Bayern Munich


(Champions League)


Cat ‘B’ – 7.45pm

		0

		0

		0

		0

		

		0

		0

		0

		0



		30

		24.04.10


(Saturday)

		Tottenham


(Premier League)


Cat ‘A’ – 12.45pm

		0

		0

		1

		(1/0)

		

		0

		0

		2

		(2/0)



		31

		01.05.10


(Saturday)

		United Relief


(Charity Event)

Cat ‘A’ – 2pm

		0

		0

		0

		0

		

		0

		0

		0

		0



		32

		03.05.10


(Monday)

		Aston Villa


(Reserves)

Cat ‘N/A’ – 3pm

		0

		0

		0

		0

		

		0

		0

		0

		0



		33

		09.05.10


(Sunday)

		Stoke


(Premier League)


Cat ‘B(IR)’ – 4pm

		0

		0

		0

		0

		

		0

		0

		0

		0



		34

		06.06.10


(Sunday)

		Soccer Aid


(Charity Event)

Cat ‘A’ – 7.30pm

		0

		0

		0

		0

		

		0

		0

		0

		0



		

		

		Totals

		0

		0

		56

		(33/23)

		

		0

		0

		45

		(32/13)





APPENDIX ‘E’


SCHEDULE OF FIXTURES / EVENTS: - 

SPECTATORS TREATED BY MEDICAL STAFF


		

		Date

		Match

		Treated

		Seen By Doctor

		Children Treated

		Hospitalised



		

		

		

		Total

		Staff

		

		

		Total

		Staff



		01

		05.08.09


(Wednesday)

		Valencia


(Friendly)


Cat ‘A’ – 8pm

		32

		5

		13

		2

		3

		0



		02

		08.08.09


(Saturday)

		Open Training


(& Premier Cup)


Cat ‘A’ – 10.20am

		2

		0

		2

		0

		1

		0



		03

		16.08.09


(Sunday)

		Birmingham


(Premier League)


Cat ‘B’ – 1.30pm

		19

		5

		13

		3

		2

		0



		04

		29.08.09


(Saturday)

		Arsenal


(Premier League)


Cat ‘B’ – 5.15pm

		26

		7

		13

		2

		1

		0



		05

		20.09.10


(Sunday)

		Man City


(Premier League)


Cat ‘C’ – 1.30pm

		26

		6

		6

		1

		4

		0



		06

		23.09.09


(Wednesday)

		Wolves


(Carling Cup)


Cat ‘B’ – 8pm

		11

		3

		7

		0

		0

		0



		07

		30.09.09


(Wednesday)

		Wolfsburg


(Champions League)


Cat ‘A’ – 7.45pm

		14

		4

		5

		0

		1

		0



		08

		03.10.09


(Saturday)

		Sunderland


(Premier League)


Cat ‘A’ – 5.30pm

		16

		3

		7

		0

		1

		0



		09

		10.10.09


(Saturday)

		Rugby


(Super League Final)


Cat ‘C’ – 6pm

		21

		2

		11

		0

		2

		0



		10

		17.10.09


(Saturday)

		Bolton


(Premier League)


Cat ‘A’ – 3pm

		14

		5

		9

		2

		2

		0



		11

		31.10.09


(Saturday)

		Blackburn


(Premier League)


Cat ‘A’ – 5.30pm

		22

		7

		14

		0

		2

		1



		12

		03.11.09


(Tuesday)

		Moscow


(Champions League)


Cat ‘A’ – 7.45pm

		12

		3

		6

		0

		3

		0



		13

		21.11.09


(Saturday)

		Everton


(Premier League)


Cat ‘C’ – 5.30pm

		25

		5

		13

		1

		4

		2



		14

		25.11.09


(Wednesday)

		Besiktas


(Champions League)


Cat ‘A’ – 7.45pm

		16

		5

		8

		0

		2

		0



		15

		01.12.09


(Tuesday)

		Tottenham


(Carling Cup)


Cat ‘A’ – 8pm

		9

		6

		6

		0

		0

		0



		16

		12.12.09


(Saturday)

		Aston Villa


(Premier League)


Cat ‘A’ – 5.30pm

		9

		1

		5

		0

		1

		0



		17

		15.12.09


(Tuesday)

		Wolves


(Premier League)


Cat ‘A’ – 8pm

		12

		6

		6

		0

		0

		0





		

		Date

		Match

		Treated

		Seen By Doctor

		Children Treated

		Hospitalised



		

		

		

		Total

		Staff

		

		

		Total

		Staff



		18

		30.12.09


(Wednesday)

		Wigan


(Premier League)


Cat ‘A’ – 8pm

		11

		5

		6

		2

		0

		0



		19

		03.01.10


(Sunday)

		Leeds


(FA Cup 3rd Round)


Cat ‘C’ – 1pm

		9

		0

		5

		0

		2

		0



		20

		16.01.10


(Saturday)

		Burnley


(Premier League)


Cat ‘A’ – 3pm

		10

		3

		5

		0

		0

		0



		21

		23.01.10


(Saturday)

		Hull


(Premier League)


Cat ‘A’ – 3pm

		19

		3

		7

		0

		2

		0



		22

		27.01.10


(Wednesday)

		Man City


(Carling Cup)


Cat ‘C(IR)’ – 8pm

		27

		3

		12

		1

		3

		0



		23

		06.02.10


(Saturday)

		Portsmouth


(Premier League)


Cat ‘A’ – 3pm

		10

		3

		6

		0

		0

		0



		24

		23.02.10


(Tuesday)

		West Ham


(Premier League)


Cat ‘A’ – 8pm

		16

		2

		7

		0

		3

		0



		25

		10.03.10


(Wednesday)

		AC Milan


(Champions League)


Cat ‘A’ – 7.45pm

		19

		2

		10

		0

		3

		0



		26

		14.03.10


(Sunday)

		Fulham


(Premier League)


Cat ‘A’ – 1.30pm

		19

		2

		12

		0

		1

		0



		27

		21.03.10


(Sunday)

		Liverpool


(Premier League)


Cat ‘C(IR)’ – 1.30pm

		23

		6

		16

		1

		4

		0



		28

		03.04.10


(Saturday)

		Chelsea


(Premier League)


Cat ‘B’ – 12.45pm

		14

		4

		3

		0

		1

		0



		29

		07.04.10


(Wednesday)

		Bayern Munich


(Champions League)


Cat ‘B’ – 7.45pm

		20

		5

		9

		0

		1

		0



		30

		24.04.10


(Saturday)

		Tottenham


(Premier League)


Cat ‘A’ – 12.45pm

		21

		2

		10

		0

		3

		0



		31

		01.05.10


(Saturday)

		United Relief


(Charity Event)

Cat ‘A’ – 2pm

		15

		0

		0

		4

		0

		0



		32

		03.05.10


(Monday)

		Aston Villa


(Reserves)

Cat ‘N/A’ – 3pm

		0

		0

		0

		0

		0

		0



		33

		09.05.10


(Sunday)

		Stoke


(Premier League)


Cat ‘B(IR)’ – 4pm

		18

		1

		10

		0

		7

		0



		34

		06.06.10


(Sunday)

		Soccer Aid


(Charity Event)

Cat ‘A’ – 7.30pm

		31

		5

		18

		5

		4

		0



		

		

		Totals

		568

		119

		280

		24

		63

		1





APPENDIX ‘F’


SCHEDULE OF FIXTURES / EVENTS: - 

FIRE DETECTION AND ALARM SYSTEM ACTIVATIONS


		

		Date

		Match

		Number of Fire Activations

		Cause of Activation



		01

		05.08.09


(Wednesday)

		Valencia


(Friendly)


Cat ‘A’ – 8pm

		0

		



		02

		08.08.09


(Saturday)

		Open Training


(& Premier Cup)


Cat ‘A’ – 10.20am

		0

		



		03

		16.08.09


(Sunday)

		Birmingham


(Premier League)


Cat ‘B’ – 1.30pm

		1

		No Fire: Contamination



		04

		29.08.09


(Saturday)

		Arsenal


(Premier League)


Cat ‘B’ – 5.15pm

		0

		



		05

		20.09.10


(Sunday)

		Man City


(Premier League)


Cat ‘C’ – 1.30pm

		3

		No Fire: Pre-alarms



		06

		23.09.09


(Wednesday)

		Wolves


(Carling Cup)


Cat ‘B’ – 8pm

		0

		



		07

		30.09.09


(Wednesday)

		Wolfsburg


(Champions League)


Cat ‘A’ – 7.45pm

		0

		



		08

		03.10.09


(Saturday)

		Sunderland


(Premier League)


Cat ‘A’ – 5.30pm

		1

		No Fire: Contamination 



		09

		10.10.09


(Saturday)

		Rugby


(Super League Final)


Cat ‘C’ – 6pm

		0

		



		10

		17.10.09


(Saturday)

		Bolton


(Premier League)


Cat ‘A’ – 3pm

		0

		



		11

		31.10.09


(Saturday)

		Blackburn


(Premier League)


Cat ‘A’ – 5.30pm

		0

		



		12

		03.11.09


(Tuesday)

		Moscow


(Champions League)


Cat ‘A’ – 7.45pm

		0

		



		13

		21.11.09


(Saturday)

		Everton


(Premier League)


Cat ‘C’ – 5.30pm

		1

		No Fire: Smoking



		14

		25.11.09


(Wednesday)

		Besiktas


(Champions League)


Cat ‘A’ – 7.45pm

		0

		



		15

		01.12.09


(Tuesday)

		Tottenham


(Carling Cup)


Cat ‘A’ – 8pm

		1

		No Fire: Faulty Alarm



		16

		12.12.09


(Saturday)

		Aston Villa


(Premier League)


Cat ‘A’ – 5.30pm

		0

		



		17

		15.12.09


(Tuesday)

		Wolves


(Premier League)


Cat ‘A’ – 8pm

		0

		





		

		Date

		Match

		Number of Fire Activations

		Cause of Activation



		18

		30.12.09


(Wednesday)

		Wigan


(Premier League)


Cat ‘A’ – 8pm

		0

		



		19

		03.01.10


(Sunday)

		Leeds


(FA Cup 3rd Round)


Cat ‘C’ – 1pm

		1

		No Fire: Steam from Kettle



		20

		16.01.10


(Saturday)

		Burnley


(Premier League)


Cat ‘A’ – 3pm

		0

		



		21

		23.01.10


(Saturday)

		Hull


(Premier League)


Cat ‘A’ – 3pm

		0

		



		22

		27.01.10


(Wednesday)

		Man City


(Carling Cup)


Cat ‘C(IR)’ – 8pm

		1

		No Fire: Contamination 



		23

		06.02.10


(Saturday)

		Portsmouth


(Premier League)


Cat ‘A’ – 3pm

		0

		



		24

		23.02.10


(Tuesday)

		West Ham


(Premier League)


Cat ‘A’ – 8pm

		0

		



		25

		10.03.10


(Wednesday)

		AC Milan


(Champions League)


Cat ‘A’ – 7.45pm

		1

		No Fire: Pre-alarm Fault



		26

		14.03.10


(Sunday)

		Fulham


(Premier League)


Cat ‘A’ – 1.30pm

		0

		



		27

		21.03.10


(Sunday)

		Liverpool


(Premier League)


Cat ‘C(IR)’ – 1.30pm

		0

		



		28

		03.04.10


(Saturday)

		Chelsea


(Premier League)


Cat ‘B’ – 12.45pm

		0

		



		29

		07.04.10


(Wednesday)

		Bayern Munich


(Champions League)


Cat ‘B’ – 7.45pm

		1

		Fire: Small flare ignited in East Tier 2 (Visitors Section).



		30

		24.04.10


(Saturday)

		Tottenham


(Premier League)


Cat ‘A’ – 12.45pm

		0

		



		31

		01.05.10


(Saturday)

		United Relief


(Charity Event)

Cat ‘A’ – 2pm

		0

		



		32

		03.05.10


(Monday)

		Aston Villa


(Reserves)

Cat ‘N/A’ – 3pm

		0

		



		33

		09.05.10


(Sunday)

		Stoke


(Premier League)


Cat ‘B(IR)’ – 4pm

		2

		No Fire: 1 x Cooking Fumes – Trafford Suite. 1 x Smoke Bomb – East Stand Grd Floor



		34

		06.06.10


(Sunday)

		Soccer Aid


(Charity Event)

Cat ‘A’ – 7.30pm

		2

		No Fire: Pre-alarm

Fire: Bin Fire



		

		

		Totals

		15

		





APPENDIX ‘G’


DATA COMPARISONS SUMMARY – SEASON 2009/2010


ATTENDANCE, ARRESTS, EJECTIONS & REFUSALS


Season

Attendance & No. of Events

Stadium Capacity
Arrests
  Ejections
Refusals



1991/1992

1,288,311

(32)


48,490

067


177
-


1992/1993

0,852,551

(26)


34,298

051


083
-


1993/1994

1,405,401

(36)


45,847

138


202
-


1994/1995

1,327,167

(33)


44,847

115


169
-


1995/1996

1,413,001

(38)


56,387

088


285
-


1996/1997

1,745,923

(43)


56,139

076


390
-


1997/1998

1,667,457

(40)


56,024

095


400
-



1998/1999

1,857,272

(41)


56,024

129


414
-


1999/2000

1,605,387

(29)


62,480

063


356
-


2000/2001

2,041,285

(38)


68,174

130


388
-



2001/2002

2,146,297

(37)


68,174

076


599
-


2002/2003

2,508,282

(43)


68,189

106


610
-


2003/2004

1,963,787

(33)


68,190

121


443
302


2004/2005

2,183,706

(37)


68,403

100


579
380


2005/2006

2,292,266

(37)


68,403 (76,312-24.03.06)

150


815
426


2006/2007

2,719,079

(43)


76,176

179


1194
459


2007/2008

2,374,200

(33)


76,226

128


752
375


2008/2009

2,455,159

(37)


75,881

139


1273
583


2009/2010

2,272,867

(34)


75,797

137


441
81

PERSONS TREATED by MEDICAL PERSONNEL



Season


Treated (Staff)


Seen by Doctor (Staff)
            Hospitalised (Staff)



1991/1992


196





030




n/k






1992/1993


141





037




n/k



1993/1994


328





067




29



1994/1995


285





049




26



1995/1996


561





108




27



1996/1997


791





175




56



1997/1998


690





146




33



1998/1999


659





142




38



1999/2000


546





115




28



2000/2001


622





146




38



2001/2002


606





157




43



2002/2003


782





215




51



2003/2004


586





176




36



2004/2005


481





127




51



2005/2006


586





228




80



2006/2007


802





304




92



2007/2008


606
(155)



229
(65)


68

(15)



2008/2009


586
(122)



231
(63)


69

(09)



2009/2010


553 
(119)



280




63

(0)


    MUFC INCIDENT REPORTS
FIRE DETECTION
CHARTER COMPLAINTS


Season


Number of Incidents
Number of Activations

Season


Number of 

















Complaints



1991/1992



109


-


1991/1992





-


1992/1993



205


-


1991/1992





-


1993/1994



321


-


1993/1994





-


1994/1995



363


-


1994/1995





-


1995/1996



530


-


1995/1996





186



1996/1997



860


-


1996/1997





229



1997/1998



428


-


1997/1998





234



1998/1999



485


-


1998/1999





197



1999/2000



584


-


1999/2000





199



2000/2001



1463


48


2000/2001





204



2001/2002



981


08


2001/2002





107



2002/2003



634


10


2002/2003





080



2003/2004



501


16


2003/2004





122



2004/2005



739


13


2004/2005





104



2005/2006



924


16


2005/2006





145



2006/2007



1176


20


2006/2007





223



2007/2008



1110


20


2007/2008





171



2008/2009



1496


13


2008/2009





154



2009/2010



1543


15


2009/2010





99
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Safety at Sports Grounds Sub-Committee

4th May, 2010

___________________________________________________________________________________





SAFETY AT SPORTS GROUNDS SUB-COMMITTEE



4th MAY, 2010


PRESENT: 



Councillor Mrs. Pearson (In the Chair), 



Councillor Miss Blackburn


In attendance:  Senior Director of Environment (Mr. P. Harvey),



Head of Public Protection (Mr. I. Veitch), 



Pollution and Licensing Manager (Mr. J. Marriott),



Head of Legal Services (Ms. J. LeFevre),


Senior Enforcement & Sports Grounds Officer (Mr. A. Finney), 



Structural Engineer (Mr. K. Minors),



Emergency Planning Manager (Mr. D. Hooley),



Mr. N. Whibley – Football Licensing Authority,



Sergeant S Lewis – Greater Manchester Police



Democratic Services Officer (Miss N. Owen).



Also in attendance: Mr. D. Arrowsmith – Lancashire County Cricket Club


APOLOGIES


Apologies for absence were received from Councillor Adshead (Trafford Council), Mr. K. Welton (Greater Manchester Fire and Rescue Service), Mr. P. Bailey (North West Ambulance NHS Trust) and Greater Manchester Police.

19.
MINUTES 



RESOLVED: That the Minutes of the meeting held on 22nd January, 2010, be approved as a correct record and signed by the Chairman. 

20.
REPORT REGARDING WASTE BINS ON CONCOURSES AT SPORTS GROUNDS


The Director of Environment submitted a report regarding the Football Licensing Authority’s recommendation that clubs should review their risk assessment in relation to waste bins on concourses and the actions of the Clubs concerned.




RESOLVED: That the report be noted.

21.
REPORT REGARDING THE NEW SPORTS GROUNDS AND STADIA GUIDE NO 4 – SAFETY MANAGEMENT


The Director of Environment submitted a report advising members of the new guidance issued by the Football Licensing Authority in December 2009.






RESOLVED: That the updated guidance be noted.

22.
REPORT REGARDING THE CONSULTATION ON THE DRAFT GUIDE TO THE SAFETY CERTIFICATION OF SPORTS GROUNDS


The Director of Environment submitted a report informing members of the Council’s response to the Football Licensing Authority’s consultation on the draft guide to the certification of sports grounds.




RESOLVED: That the report be noted and the response from the Council endorsed.


23.
ANNUAL SAFETY REPORT AND GENERAL SAFETY CERTIFICATE – LANCASHIRE COUNTY CRICKET CLUB


i)



Annual Safety Report


Members considered the Annual Safety Report 2009 for Lancashire County Cricket Club.







RESOLVED: That the Annual Safety Report be noted.



ii)



General Safety Certificate


Members considered the General Safety Certificate for Lancashire County Cricket Club for 2010.







RESOLVED: That the terms of the General Safety Certificate be noted.


24.
REPORT REGARDING THE APPLICATION BY LANCASHIRE COUNTY CRICKET CLUB FOR A SPECIAL SAFETY CERTIFICATE


The Director of Environment submitted a report informing members of an application for a Special Safety Certificate by Lancashire County Cricket Club for the Green Day concert to be held on 16th June 2010.






RESOLVED: That the report and the issue of the Safety Certificate be noted.


25.
REPORT REGARDING A REQUEST BY LANCASHIRE COUNTY CRICKET CLUB TO AMEND THE GENERAL SAFETY CERTIFICATE TO INCLUDE THE NEW HOSPITALITY DEVELOPMENT “THE POINT”


The Director of Environment submitted a report informing Members of a request by Lancashire County Cricket Club to amend the General Safety Certificate to cover “The Point”.





RESOLVED: That the granting of the request be noted subject to the following conditions being in place prior to The Point being brought into use: -


(1)
All the construction is completed in the areas to be occupied, including 


any associated public circulation space, to the satisfaction of all the 


respective agencies.



(2)

All safety systems are in place and that satisfactory completion certificates have been issued.



(3)

The Safety Procedures Manual has been amended to include the new development “The Point”.

26.
COUNCILLOR MRS. PEARSON


Councillor Mrs. Pearson informed members that this was her last meeting as a Councillor as she was not standing in the forthcoming election.  She informed the Sub-Committee that she had passed her feedback to Mr. Veitch following the annual match visit to Altrincham Football Club in preparation for the report being brought to the Sub-Committee later this year.  She thanked everyone for their work during her time as Chairman of the Sub-Committee.



The Senior Director of Environment thanked Councillor Mrs. Pearson for her work during her time as Chairman of the Sub-Committee and wished her well for the future.



The meeting commenced at 2.00 p.m. and concluded at 2.35 p.m. 





